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WELCOME TO:

FOUR SEASONS PATIO HOMES


         (Part of the Four Seasons Home Owners Association)

As a new resident in the Four Seasons Patio Homes Complex, we would like to welcome you to the community. Please take a few minutes and review these 

Important items that will ease your transition and get you up to speed. 
TENANT MANUAL
TRASH:      Monday is your regular collection day.  Recycling is picked-up every other Monday.
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            Collection Bins may be placed at the curb from Saturday – Monday. 




            Collection Bins must be returned to your unit no later than Wednesday. 

There is a $25 dollar Fine for bins left out  after 12:00n on Wednesday.

All trash should be placed inside your gray garbage bin. Not in bags on the ground.
Larger items should be broken down and put in garbage bin. Items too large to fit in the BIN, 

 (Furniture, mattresses, etc) MUST BE SCHEDULED FOR PICKUP.  
CALL  311,  Option 4-“GARBAGE, RECYCLING & OTHER COLLECTION 
SERVICES”, and OPTION-1,  “BULKY ITEM PICK-UP”. 

*** PLACING ITEMS AT THE CURB WITHOUT SCHEDULING A PICKUP IS A 

CITY CODE VIOLATION. RESIDENTS & OWNERS WILL BE TICKETED and  

FINED for VIOLATIONS. ***


REPAIRS:
Owners must complete a Work Request for exterior repairs and submit to the office.





Tenants must contact your Landlord/Property Manager for all interior repairs.





Outside building repairs are made by the Home Owners Association, but need to be





     Reported by the Owner/Landlord/Property Manager on a Work Order Form.

         TV DISH INSTALLS:  Television DISH’s will be permitted, ONLY IF THE DISH CAN BE MOUINTED
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 TO THE PATIO FENCE or BALCONY RAILING.  Installations MOUNTED TO 

  THE ROOF, THE SIDE OF THE BUILDING or PLACED IN THE COMMON

 GROUNDS are   PROHIBITED.    Dish’s that are installed in/on prohibited areas

 will be removed at resident’s expense.

        WINDOW A/C UNITS:    Window Air Conditioning units are prohibited. Emergency situations 
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     that require a temporary means of unit cooling must use the free standing interior 




     air conditioning units with the vented exhaust.  Window units create a hazardous 




     situation and damages the window sill and or building siding.
        WINDOW COVERINGS  Temporary window coverings,,, such as sheets, blankets, etc must be replaced with
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      blinds or curtains within 30 days of occupancy. Residents still displaying temporary





      window coverings after the 30 day expiration will be notified and/or fined $10 per




      day until resolved.
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      FACILITIES:   Owners need to register with the Association to gain access to the facilities.
 



Tenants: Your Landlord/Property Manager must register you as a TENANT and 

pay the Registration Fee ( $50)  before you will be allowed to use any of the 

Recreational Facilities or issued a parking sticker.   Parking Stickers will be 

issued to all properly registered residents. Tenants that are not registered

 are subject to having their car towed. 
POOL -  A Pool Pass is required to enter the pool. Passes are issued at the start of the
 swimming season to Owners and Registered Tenants. All owner’s dues must be current .




  TENNIS COURTS- May be reserved for two (2) hour periods. Call 704-536-2551




  to make reservations and obtain the entry code.





  CLUB HOUSE: Is available for rental at a rate of $175 for four hours, with a 

      Refundable deposit of  $200. Owner/Property Manager  must complete a

       Responsibility agreement for Tenants.

  ACTIVITIES: Parties, Holiday Celebrations, Movie Nights , Adult & Children Swim

      Lessons, and other planned social activities are available for resident participation. 
  
      Participation requires signing up. Check the newsletter or bulletin board at
      the clubhouse for schedules. 



   

   COMMON GROUNDS: The open grounds around your Townhome unit are




      common or communal grounds and intended for residents and their guests 





      use only.  Loitering or gathering in noisy groups is considered a nuisance





      and will be reported to your Owner/Landlord. Trespassers will be prosecuted.




    YARD SALES are prohibited on the common grounds.  

  

  DOGS:            Your Landlord/Property Manager may or may not allow animals. Check your lease.
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  The HOA regulations Prohibit more than two (2) dogs in any one unit. Your Landlord

    will be notified and issued a fine if more than two dogs are documented in a single unit.





     Dogs must be confined  within your patio fences and not tethered so as to have access to 





    the Common Areas outside the patio fence. Pet owners must keep their patios clear of 





    droppings and regularly apply a sanitizer to eliminate germs & odors. Hosing off or 





    washing the feces onto the areas outside your patio is prohibited. Feces should be





    put in a plastic bag and placed in the gray garbage bin.




     Dogs must be on a leash while in any public area. 

    (Mecklenburg County Lease Law)




     Dog owners are required to pick-up after their pets. Please do your part.



CHILDREN:      Children may use the Playground equipment at the Clubhouse daily til 9:00 pm. 

     



      ( Jungle Gym & Swings)   We ask that an adult accompany children under the age of 12.
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    There is also a large play area next to the clubhouse. Please utilize these areas instead 

    of the parking lots when playing. Make sure that children’s toys are returned to your 

     unit patio and not left on the sidewalks or common areas. Toys left in Common Areas 

     will be removed and discarded.
    PARENTS …DON’T ALLOW YOUR CHILDREN TO ROAM THE GROUNDS

     UNSUPERVISED. KNOW WHERE THEY ARE … AND WHAT THEY ARE DOING.

      UNSUPERVISED CHILDREN CAUSING PROBLEMS WITH OTHER RESIDENTS

      or TRESPASSING ON OTHER RESIDENTS PROPERTY WILL RESULT IN THE 

     LANDLORD/MANAGER BEING NOTIFIED AND POSSIBLY FINED.


        PICNIC                          

                          & 

    THE PLAYGROUND AREA CLOSES AT 9:00PM NIGHTLY.  


    PLAYGROUND:      “DUE TO THE VANDILISM OF THE PICNIC TABLES, THE PICNIC AREA

                                                      HAS BEEN ELIMINATED.”
 SAFETY:
     Four Seasons Patio Homes complex is PRIVATE PROPERTY and does not allow





     Loitering, Trespassing, or Door-to-Door Sales. Please call 911 if you see suspicious 





     or illegal activity. Parents know where your children are at all times. We are here to help

     keep you and your family safe.


          PARKING:          All RESIDENTS will be issued a parking permit sticker for each vehicle. Vehicles 

     parked on property must be registered with the HOA and  display a valid parking
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     sticker. New residents should contact the OFFICE and register your vehicle.        Tenants, your Landlord/Management Company must register you as a
 TENANT and pay the required fee. Once this is completed, you will be contacted to schedule an appointment to complete the process and receive a parking permit. Vehicles not displaying a current parking sticker are subject to being towed at the owners expense. 

The first two stickers will be issued free of charge. Replacement parking stickers or additional stickers will be issued at a charge of $25  Per sticker.up to four maximum.
     Residents with Guest that will be on the property for more than 48 hours must call the office to get a “TEMPORARY VISITORS PARKING PERMIT”. 

This is a temporary pass that must be hung from the rear view mirror facing out or placed on the dash in clear view.

    *** Broken-down vehicles or vehicles that are not legally licensed will be Towed 

     Immediately. 





    ***  Vehicles that have been previously “TAGGED” for a violation and remain on 




                 property and in violation will be towed within 48 hours of being tagged.
                 FIRE PITS          
*****NO OPEN FLAME BURNING IS PERMITED WITHIN THE TOWNHOMES.*****
       
PLEASE MAKE SURE THAT ALL BARBECUE GRILLS ARE AT LEAST 10FT

AWAY FROM FLAMABLE MATERIAL. 

ABSOLUTLY NO GRILLING ON BALCONYS.

CHARCOAL SHOULD BE ALLOWED TO COOL OR SOAKED IN WATER,

 THEN PLACED IN THE REGULAR TRASH BIN.


MAILBOXS:
   KEYS:     New Owners should have received a mailbox key at closing from the previous

        owner. If  not … check with the office to see if there is a spare key available. 

        If there is not one available, you will have to contact the US Postal Service and 

        they will issue you a new key for a nominal fee. 

      Tenants should contact your Landlord/Property Manager to obtain a key.  

                                        MAIL:    *** DO PLACE UNWANTED MAIL OR SALE FLYERS ON TOP OF THE




        MAIL BOX STAND.  PLEASE PUT THEM IN YOUR RECYCLING BIN.

            NOISE                               BE RESPECTFUL OF YOUR NEIGHBORS !


    &

          NUISANCE
              Excessively loud music, group gatherings on Common Grounds, parking lots, or other

        BEHAVOUR:

  Activities that are considered a NUISANCE will be reported to the Landlord/Management

                                                  Company. A fine will be issued if the behavior does not cease after being warned.

We hope that this information will help you become familiar with the procedures & policies of  the Four Seasons


Homeowners Association.  


This is Your Neighborhood now ….. Your HOME …. Help us make it a clean, safe place for you and your


Family.
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The Cable & AT&T equipment posts and the HIGH VOLTAGE boxes located around the grounds are not toys, but private property of the respective company. Anyone vandalizing or damaging them will be subject to criminal prosecution to the full extent of the law. 





Children should be warned not to damage, sit on , stand on, or vandalize this equipment.
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