11. Recognize the original records, files and books held by the Manager are the property of
the client to be returned to the client at the end of the Manager’s engagement; maintain
the duty of confidentiality to all current and former clients.

12. Refrain from criticizing competitors or their business practices; Act in the best interests

ot their Employers; Maintain a professional relationship with our peers and industry
related professionals.

13. Conduct themselves in a professional manner at all times when acting in the scope of their
employment.

14. Not engage 1n any form of price fixing, anti-trust, or anti-competition.

15. Not use the work products of colleagues or competing management firms that are

considered proprietary without the expressed written permission of the author or the
management firm.

Compliance with the Professional Manager Code of Ethics is further amplified in the Code
Clarification Document provided by the Community Associations Institute.
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