
HPD NORTHEAST DIVISION  
CIVIC ASSOCIATION COMPLAINT FORM  
 

Please list areas in your neighborhoods that are causing the entire 
neighborhood problems and concerns. After you list these locations, please 
rank them by number of importance using a 1 to 5 ranking. A" 1" would be the 
most serious while a "5" ranking would indicate more of a quality of life issue 
and not a dangerous situation. Locations such as drug houses and other "crime 
related" locations should be ranked the highest, as these are the ones that are 
causing the most serious problems for your neighborhood. Also list the 
approximate time of day and day of the week that these problems are occurring 
or seem to be the most active. This will allow us to focus our resources 
towards these times for the best use of these resources.  
 

Rank# Location 
 

Type of Problem Day 
 

Time 

     

     

     

     

     

     

     

     

     

     

     

     

 
  

 
  

 
Name of Community 
Organization 

 DATE  

  
If you would you like to be contacted please include the information below.  
 

 Name  Phone Number  



NORTHEAST DIVISION CIVIC 
ASSOCIATION SURVEY  

The following survey should be looked upon as a grading tool for police response in your neighborhood. Please assist us by circling the 
response you most feel describes the situation in your neighborhood.  

I. How satisfied are you with police protection in the neighborhood?  
 

Very Satisfied  
 

Somewhat Satisfied  
 

Neutral  
 

Somewhat Dissatisfied  
 

Very Dissatisfied  
 

2. How satisfied are you with drug enforcement in the neighborhood?  
 

Very Satisfied  
 

Somewhat Satisfied  
 

Neutral  
 

Somewhat Dissatisfied  
 

Very Dissatisfied  
 

3. How satisfied are you with police patrols in the community:  
 

Very Satisfied  
 

Somewhat Satisfied  
 

Neutral  
 

Somewhat Dissatisfied  
 

Very Dissatisfied  
 

4. Do you agree that police officers' are respectful to people in your neighborhoods?  
 

Strongly Agree  
 

Agree  
 

Neutral  
 

Disagree  
 

Strongly Disagree  
 

5. How satisfied or you with traffic law enforcement in the community"  
 

Very Satisfied  
 

Somewhat Satisfied  
 

Neutral  
 

Somewhat Dissatisfied  
 

Very Dissatisfied  
 

6. Do you agree that police do a good job of preventing crime in the neighborhood?  
 

Strongly Agree  
 

Agree  
 

Neutral  
 

Disagree  
 

Strongly Disagree  
 

7. How many times a month do you report to the police drugs, gun-shots and other crimes, that have taken place around your 
neighborhood?   

0 1 2 3 4 5 
 
 

8. How do you feel that the police have responded to the concerns that you have reported to them through either direct contact with an 
officer or reported through your civic club?  

 
Very Satisfied  

 

Somewhat Satisfied  
 

Neutral  
 

Somewhat Dissatisfied  
 

Very Dissatisfied  
 
9. In response to police activities in your neighborhood, do you feel crime in your neighborhood has increased or decreased within the 

last 3 months?  
 

Greatly Decreased  
 

Slightly Decreased  
 

No Change  
 

Slightly Increased  
 

Greatly Increased  
 
 

Name of Community 
Organization: 

 DATE  

    

Optional Information:  

  
Name  Phone Number  

  
 


