
Accessing Shelter 
in Baltimore City 
The Coordinated Entry to Shelter hotline is the centralized system for people 
experiencing or at risk of homelessness to access Baltimore City-funded 
emergency shelters. The system is designed to provide a fast, streamlined, 
and equitable process to enroll at participating emergency shelters and 
preserve client choice and dignity. Everyone in Baltimore City seeking entry 
to a City-funded shelter must go through the hotline. 

Call 443-984-9540 to connect with 
emergency shelter for the night. 

Hotline is open 9:30 AM to 9 PM daily.

Please be aware that: 
• If a shelter bed is available, you 

will be notified during the call. 

• There is no guarantee of shelter 
space for any caller, but we will 
try our best to match you with a 
place to stay. 

• There is no waiting list for shelter 
beds. 

After hours requests should 
be made by calling shelter 
providers directly: 
• Weinberg Housing and Resource 

Center • 443-824-5326

• Pinderhughes Emergency 
Women’s Shelter • 410-241-3392

• Greenspring Emergency Men’s 
Shelter • 443-984-8969

• Sarah’s Hope Shelter at Mount 
Street • 410-396-2204

• HEBCAC Nest Youth Shelter • 410-
759-8374

Find other resources and more information at homeless.baltimorecity.gov


