


Department of Human Services at the Ready to Assist
Marylanders Affected by Potential Shut-Offs

Office of Home Energy Programs Helping People Meet Utility Billing Deadlines

BALTIMORE, MD — For Marylanders worried about paying their utility bills once the
moratorium comes to an end next month, the Department of Human Services wants you
to know they’re here to help.

As of October 1, utility companies can start issuing termination notices for customers in
arrears, informing them that the earliest turn-offs will begin on November 15. Affected
customers will have 45 days from the date of a termination notice to seek a payment plan
or energy assistance. Bill Freeman, Director of the Office of Home Energy Programs
(OHEP) at the Maryland Department of Human Services, is urging all potentially
affected Marylanders to take proactive steps that could prevent any discontinuation of
utility services.

“We are acutely aware of the financial impact that COVID-19 has had on many of our
fellow citizens,” stresses Freeman. “And in these most trying of circumstances, we want
to place solution-oriented possibilities at the forefront. We encourage affected
Marylanders to take advantage of the available energy-assistance options and to do so in
a timely manner. Don’t wait until the last possible minute for a helping hand that could
be given now.”

Program eligibility is income-based — Marylanders do not need a turn-off notice to
qualify for assistance. Those interested can learn more about the energy assistance
options available in Maryland online at

https://dhs.maryland.gov/office-of-home-energy-programs/. Residents should then
contact their Local Home Energy Program Office, where dedicated specialists will guide

them through the energy assistance application and answer questions.

Detailed contact information for each jurisdiction’s Local Home Energy Program Office
can be found at

https://dhs.maryland.gov/office-of-home-energy-programs/local-home-energy-program-
office/. To ensure the public’s safety during the COVID-19 pandemic, walk-in traffic to

the local offices is strictly limited to visitors with scheduled appointments.
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“Reaching out to your Local Home Energy Program Office is like making an immediate
connection with a helpful, next door neighbor,” Freeman enthuses. “Each of our local
offices is quite literally on standby, ready to assist whomever comes through our virtual
doors, so there’s no reason to hesitate.”

For more program information or to download an application to print, click Energy
Assistance Brochure.

The Maryland Department of Human Services (DHS) is the state’s primary social
service provider, annually reaching more than one million people. Through its 24 local
departments of social services, the agency pursues opportunities to assist people in
economic need, provide preventive services, and protect vulnerable children and adults
in each of Maryland’s 23 counties and Baltimore City. Additional information may be

found at dhs.maryland.gov.

El Departamento de Servicios Humanos esta listo para
asistir a los residentes de Maryland afectados por
posibles desconexiones

La Oficina de Programas de Energia en Hogares esta ayudando a pagar las cuentas a
tiempo

BALTIMORE, MD — A los residentes de Maryland, preocupados por los pagos de las
facturas de servicios publicos cuando termine la moratoria el mes entrante, el
Departamento de Servicios Humanos desea informarles que est4 aqui para ayudarles.

A partir del 1 de octubre, las empresas de servicios publicos comenzaron a enviar avisos
de desconexion a los clientes que tienen cuentas vencidas, informandoles que los
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primeros cortes del servicio se haran el 15 de noviembre. Los clientes afectados tendran
45 dias, a partir de la fecha del aviso de desconexion, para solicitar un plan de pagos o
asistencia de energia. Bill Freeman, Director de la Oficina de Programas de Energia en
Hogares (OHEP) del Departamento de Servicios Humanos de Maryland, urge a todos los
residentes de Maryland posiblemente afectados, a tomar medidas que pueden prevenir la
suspension de los servicios publicos.

“Estamos plenamente conscientes del impacto financiero que el COVID-19 ha tenido
para muchos

de nuestros conciudadanos,” enfatiza Freeman. Y en circunstancias tan dificiles,
deseamos poner a su alcance soluciones posibles. Animamos a los residentes de
Maryland afectados a que aprovechen las opciones de asistencia de energia disponibles y
a que lo hagan oportunamente. No esperen hasta el Giltimo momento para buscar una
ayuda que se les puede dar ahora”.

La elegibilidad a los programas se basa en los ingresos — Los residentes de Maryland no
necesitan un aviso de desconexion para calificar para la asistencia. Aquellos interesados
pueden informarse mas sobre las opciones de asistencia de energia disponibles en
Maryland en https://dhs.maryland.gov/office-of-home-energy-programs/. Luego deben
contactar a su oficina local en Local Home Energy Program Office, donde especialistas
dedicados les orientaran con la aplicacion de asistencia de energia y responderan sus

preguntas.

La informacion de contacto para cada jurisdiccion_Local Home Energy Program Office
se puede encontrar en
https://dhs.maryland.gov/office-of-home-energy-programs/local-home-energy-program-
office/. Para garantizar la seguridad del ptblico durante la pandemia del COVID-19, el
publico en las oficinas locales se ha limitado estrictamente a visitantes con cita previa.

“Comunicarse con la Oficina de Programas de Energia en Hogares es como establecer un
vinculo

inmediato con un buen vecino”, dice Freeman con entusiasmo. “Cada una de nuestras
oficinas locales estan literalmente dispuestas, listas para asistir a quien llegue a nuestras
puertas virtuales, asi que no hay motivo para dudar”.

Para obtener mas informacion sobre el programa o descargar una aplicacion para
imprimir, haga clic en OHEP Folleto.
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El Departamento de Servicios Humanos de Maryland (DHS) es el principal proveedor
de servicios sociales en el estado y sirve anualmente a mas de un millon de personas. A
traves de sus 24 departamentos de servicios sociales locales, la agencia asiste a
personas con necesidades economicas, ofrece servicios preventivos y protege a nifios y
adultos vulnerables en los 23 condados de Maryland y en la ciudad de Baltimore. Se

puede encontrar informacion adicional en_dhs.maryland.gov.



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1yYAsFOGirrwiPEnLaMlQE01CiNiTHxbx3Qz4_JN107Nz2yunB18Io14aPaMaegtonDOe6nwwjaupCMcaqtx9VamDlN5-VFg4DZpuOHCDQfafXoyMj3TU5WLGRMbtnzsuA2j1fhouBdCXe-77fhFdwx5oHSagXDVU2gnWi_5GmNBwCep_4HBqVzaRQqih75GAOm1nxA0AGEG2kPM7BaSRf_ssFqp5xJAC9OUBbGFXYvLICWbS58kzUYGvMCoepBXtkjtTD_TbBDW4_KjsbvleUeOg-j5sfvBASG8SzrjzsGOz8D0HadZGaze8GPdqgpzuXZ1xbXHg51oNsJ4o2xFzY1aGtlWPVPVFmxNNuWR92KkNm-Z1dGoKbzpSt5pKgWMK4Fyz-rW0ThsX9v0em8sNIXobgkzVMcchuYIsE_CyTQt8cuLfkVecOrAHDV2-Z2Jl%2Fhttps%253A%252F%252Flnks.gd%252Fl%252FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMjcuMjk0OTMwNDEiLCJ1cmwiOiJodHRwczovL2xua3MuZ2QvbC9leUpoYkdjaU9pSklVekkxTmlKOS5leUppZFd4c1pYUnBibDlzYVc1clgybGtJam94TURRc0luVnlhU0k2SW1Kd01qcGpiR2xqYXlJc0ltSjFiR3hsZEdsdVgybGtJam9pTWpBeU1ERXdNall1TWprME1URTFNakVpTENKMWNtd2lPaUpvZEhSd2N6b3ZMMlJvY3k1dFlYSjViR0Z1WkM1bmIzWXZJbjAuOGRzUVB3TnNMVXFFMk1XZzFScG5CZVlZVkxnUUVlYlBPUDdzWk5WSlJ5NC9zLzYxMzM2NTA5NS9ici84NzQzMjAyOTM2NC1sIn0.VzmUYvaXobiIkyOuIWwGXbD_Qr9uLlUh8OWXlFu7lg4%252Fs%252F863991453%252Fbr%252F87499836251-l&data=04%7C01%7CEricaT.Wilson%40baltimorecity.gov%7C3dac015c9aec4d71dce208d87b489553%7C312cb126c6ae4fc2800d318e679ce6c7%7C0%7C0%7C637394898953193775%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8vLqNBIA4BZXnJ8ykqWOyh3NkmFMRgk7HUj7wOifqMg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1yYAsFOGirrwiPEnLaMlQE01CiNiTHxbx3Qz4_JN107Nz2yunB18Io14aPaMaegtonDOe6nwwjaupCMcaqtx9VamDlN5-VFg4DZpuOHCDQfafXoyMj3TU5WLGRMbtnzsuA2j1fhouBdCXe-77fhFdwx5oHSagXDVU2gnWi_5GmNBwCep_4HBqVzaRQqih75GAOm1nxA0AGEG2kPM7BaSRf_ssFqp5xJAC9OUBbGFXYvLICWbS58kzUYGvMCoepBXtkjtTD_TbBDW4_KjsbvleUeOg-j5sfvBASG8SzrjzsGOz8D0HadZGaze8GPdqgpzuXZ1xbXHg51oNsJ4o2xFzY1aGtlWPVPVFmxNNuWR92KkNm-Z1dGoKbzpSt5pKgWMK4Fyz-rW0ThsX9v0em8sNIXobgkzVMcchuYIsE_CyTQt8cuLfkVecOrAHDV2-Z2Jl%2Fhttps%253A%252F%252Flnks.gd%252Fl%252FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMjcuMjk0OTMwNDEiLCJ1cmwiOiJodHRwczovL2xua3MuZ2QvbC9leUpoYkdjaU9pSklVekkxTmlKOS5leUppZFd4c1pYUnBibDlzYVc1clgybGtJam94TURRc0luVnlhU0k2SW1Kd01qcGpiR2xqYXlJc0ltSjFiR3hsZEdsdVgybGtJam9pTWpBeU1ERXdNall1TWprME1URTFNakVpTENKMWNtd2lPaUpvZEhSd2N6b3ZMMlJvY3k1dFlYSjViR0Z1WkM1bmIzWXZJbjAuOGRzUVB3TnNMVXFFMk1XZzFScG5CZVlZVkxnUUVlYlBPUDdzWk5WSlJ5NC9zLzYxMzM2NTA5NS9ici84NzQzMjAyOTM2NC1sIn0.VzmUYvaXobiIkyOuIWwGXbD_Qr9uLlUh8OWXlFu7lg4%252Fs%252F863991453%252Fbr%252F87499836251-l&data=04%7C01%7CEricaT.Wilson%40baltimorecity.gov%7C3dac015c9aec4d71dce208d87b489553%7C312cb126c6ae4fc2800d318e679ce6c7%7C0%7C0%7C637394898953193775%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8vLqNBIA4BZXnJ8ykqWOyh3NkmFMRgk7HUj7wOifqMg%3D&reserved=0

