
 

 

 



Department of Human Services at the Ready to Assist 
Marylanders Affected by Potential Shut-Offs 

Office of Home Energy Programs Helping People Meet Utility Billing Deadlines 

  

BALTIMORE, MD — For Marylanders worried about paying their utility bills once the 
moratorium comes to an end next month, the Department of Human Services wants you 
to know they’re here to help. 

As of October 1, utility companies can start issuing termination notices for customers in 
arrears, informing them that the earliest turn-offs will begin on November 15. Affected 
customers will have 45 days from the date of a termination notice to seek a payment plan 
or energy assistance. Bill Freeman, Director of the Office of Home Energy Programs 
(OHEP) at the Maryland Department of Human Services, is urging all potentially 
affected Marylanders to take proactive steps that could prevent any discontinuation of 
utility services. 

“We are acutely aware of the financial impact that COVID-19 has had on many of our 
fellow citizens,” stresses Freeman. “And in these most trying of circumstances, we want 
to place solution-oriented possibilities at the forefront. We encourage affected 
Marylanders to take advantage of the available energy-assistance options and to do so in 
a timely manner. Don’t wait until the last possible minute for a helping hand that could 
be given now.” 

Program eligibility is income-based — Marylanders do not need a turn-off notice to 
qualify for assistance. Those interested can learn more about the energy assistance 
options available in Maryland online at 
https://dhs.maryland.gov/office-of-home-energy-programs/. Residents should then 
contact their Local Home Energy Program Office, where dedicated specialists will guide 
them through the energy assistance application and answer questions. 

Detailed contact information for each jurisdiction’s Local Home Energy Program Office 
can be found at 
https://dhs.maryland.gov/office-of-home-energy-programs/local-home-energy-program-
office/. To ensure the public’s safety during the COVID-19 pandemic, walk-in traffic to 
the local offices is strictly limited to visitors with scheduled appointments. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1ViUwq-NM-3QfWPjtNbCWPnTzdMSWTZtGEujxUN9u-TN4U56BLbFPwwxiqyZ25az-eQ05HTBCuZ5HGaHZarW3oAYrl6boj_Yj4sFeOfNurlCvcmL0LH26ELYzDkTQQOSzJkxAcuJ6bEwaG01tyi-MZIbkVwv8rJu6CMU9fwxNDTOj6teYT9ALClQBafxbWDLrKj-emSMoxtjsyXazDwGWsFRSxClE7lXfn70EVLGwniA5mq9WubpjYGMrrlFDJI3sPuUdzl9Jlh9Dpz2ml5AZYtSxULYjPYdZ3ARSHSXO_UOEfi-zFa_8xuu5S3mYKIOEJ9pZeFSW3_3801bZ8kbCxkmR_JJH7jpKlmCOnf4D7Y8tCdS6gV-cB9FWWIckBzv_z-siOqkYclnrQO1SZHZEKGs4OAkzBvt4nfM5Mwzw8z7fuJeLN3yhxJRGK7THQvdp%2Fhttps%253A%252F%252Flnks.gd%252Fl%252FeyJhbGciOiJIUzI1NiJ9..jmPvCYyagHKunqiyNZn3l7PRXgThn3XF7tLR0DbUP4g%252Fs%252F863991453%252Fbr%252F87499836251-l&data=04%7C01%7CEricaT.Wilson%40baltimorecity.gov%7C3dac015c9aec4d71dce208d87b489553%7C312cb126c6ae4fc2800d318e679ce6c7%7C0%7C0%7C637394898953114127%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=K0J1Deq4IjZos8t3IbYMM6Hk2z0UCpyJ1VT0Rq%2FB7%2FA%3D&reserved=0
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F11mU7f4C0rjHNjJTjDSbS6WErvLkax331pXtH2ND72CVDTdarAfqNRFPH40gs6G7flEkPJYf7CI7aJm81zrA0Se4kS6-KatFvmtokJE1dRzcdpwvZETz_M-qlp2IIybQMqGhbijA6jSRLOtKLd-zNZLB0YA0Tbk_c840HZgLHYeYVFZL1dYm1xja5f34mRQxwGK__gYsJDJh3bQMw46Aq_I21RnIGY45N76iGkdv5_Y4RbjlVb3RMF9-SOJSTtsr0Zl6Mw5PlG96m9ghsak8wLxyg7GyG32Bn02bkzEXNA8XyoaqAzyioqdMI_FMPyPn57_kVNRrLwbPfpPkNp2f_9PjajmSLo78_VAmBKB59t7cY65RKm0iqKNR7Zox6PhGi5s-Tw-fnbwsnZhBHPkvT6BMa0fqp8GJaCn1x0Irt1TRlClMNEHFzTolB83xdbNDl%2Fhttps%253A%252F%252Flnks.gd%252Fl%252FeyJhbGciOiJIUzI1NiJ9..kmYPxr7KyNlxpV4sX6_axE67n18OJ6p30Qlo7J07s_A%252Fs%252F863991453%252Fbr%252F87499836251-l&data=04%7C01%7CEricaT.Wilson%40baltimorecity.gov%7C3dac015c9aec4d71dce208d87b489553%7C312cb126c6ae4fc2800d318e679ce6c7%7C0%7C0%7C637394898953143988%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PR30%2Fg7xUyjgkvZ8qTfseewW7%2BnCBMxL%2Fr7n19PGSGg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F11mU7f4C0rjHNjJTjDSbS6WErvLkax331pXtH2ND72CVDTdarAfqNRFPH40gs6G7flEkPJYf7CI7aJm81zrA0Se4kS6-KatFvmtokJE1dRzcdpwvZETz_M-qlp2IIybQMqGhbijA6jSRLOtKLd-zNZLB0YA0Tbk_c840HZgLHYeYVFZL1dYm1xja5f34mRQxwGK__gYsJDJh3bQMw46Aq_I21RnIGY45N76iGkdv5_Y4RbjlVb3RMF9-SOJSTtsr0Zl6Mw5PlG96m9ghsak8wLxyg7GyG32Bn02bkzEXNA8XyoaqAzyioqdMI_FMPyPn57_kVNRrLwbPfpPkNp2f_9PjajmSLo78_VAmBKB59t7cY65RKm0iqKNR7Zox6PhGi5s-Tw-fnbwsnZhBHPkvT6BMa0fqp8GJaCn1x0Irt1TRlClMNEHFzTolB83xdbNDl%2Fhttps%253A%252F%252Flnks.gd%252Fl%252FeyJhbGciOiJIUzI1NiJ9..kmYPxr7KyNlxpV4sX6_axE67n18OJ6p30Qlo7J07s_A%252Fs%252F863991453%252Fbr%252F87499836251-l&data=04%7C01%7CEricaT.Wilson%40baltimorecity.gov%7C3dac015c9aec4d71dce208d87b489553%7C312cb126c6ae4fc2800d318e679ce6c7%7C0%7C0%7C637394898953143988%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PR30%2Fg7xUyjgkvZ8qTfseewW7%2BnCBMxL%2Fr7n19PGSGg%3D&reserved=0


“Reaching out to your Local Home Energy Program Office is like making an immediate 
connection with a helpful, next door neighbor,” Freeman enthuses. “Each of our local 
offices is quite literally on standby, ready to assist whomever comes through our virtual 
doors, so there’s no reason to hesitate.” 

  

For more program information or to download an application to print, click Energy 
Assistance Brochure. 

  

The Maryland Department of Human Services (DHS) is the state’s primary social 
service provider, annually reaching more than one million people. Through its 24 local 
departments of social services, the agency pursues opportunities to assist people in 
economic need, provide preventive services, and protect vulnerable children and adults 
in each of Maryland’s 23 counties and Baltimore City. Additional information may be 
found at dhs.maryland.gov. 

  

 

  

El Departamento de Servicios Humanos está listo para 
asistir a los residentes de Maryland afectados por 

posibles desconexiones 

La Oficina de Programas de Energía en Hogares está ayudando a pagar las cuentas a 
tiempo  

  

BALTIMORE, MD — A los residentes de Maryland, preocupados por los pagos de las 
facturas de servicios públicos cuando termine la moratoria el mes entrante, el 
Departamento de Servicios Humanos desea informarles que está aquí para ayudarles. 

A partir del 1 de octubre, las empresas de servicios públicos comenzaron a enviar avisos 
de desconexión a los clientes que tienen cuentas vencidas, informándoles que los 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1Q8iudOP9zh4tlFVV0aY7uKNcZd2iL63mKeNFJqmK2YNa3drzJBehdpFoxFORrYkhTDFCmbgsp8DpAB_u44OXpr2wpuUrY454cLawsrBHpkF7tF2C7HtcVTZ_LrmORzC80ogU-ujrbSX0oyvLkFKxEyTKqow1TkIRNWT7fA3ZpYJjM-DLW-caP6rnomoxL8tXVLOcU7KEjOF81MfKMlrScHSaUQl6-UCdxMqsNMTOunr0rHVvXhzBTZkgaU1Tvn0WMYgqy3_YMk7BnIoSmfbobNy2j9rkfdWUpQhjM6_7hSjH64Dp7b4oz88uMG09GVvuEInEt6NT1IWczVcyMQC_fdXKK4Zuqjua_RG1Qy16rMx758TdinpF0knihKTnpydJU43kfci56VkjvXckJs1FuvAG0o6kdpjQyc8hOSUSyVf8csIVnWvefxn-6YyGH2xk%2Fhttps%253A%252F%252Flnks.gd%252Fl%252FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMjcuMjk0OTMwNDEiLCJ1cmwiOiJodHRwczovL2Rocy5tYXJ5bGFuZC5nb3YvZG9jdW1lbnRzL09IRVAvT0hFUC1Ccm9jaHVyZS1GWS0yMDIxLnBkZiJ9.fKgyF62nvq5jtH4WM6O8KQUsWVC9GpECYGdwz1QDjLs%252Fs%252F863991453%252Fbr%252F87499836251-l&data=04%7C01%7CEricaT.Wilson%40baltimorecity.gov%7C3dac015c9aec4d71dce208d87b489553%7C312cb126c6ae4fc2800d318e679ce6c7%7C0%7C0%7C637394898953143988%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Gl6kYd%2BsdKfVysdtsJDPh4AQGHWfA1B53hy6AdUNWII%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1Q8iudOP9zh4tlFVV0aY7uKNcZd2iL63mKeNFJqmK2YNa3drzJBehdpFoxFORrYkhTDFCmbgsp8DpAB_u44OXpr2wpuUrY454cLawsrBHpkF7tF2C7HtcVTZ_LrmORzC80ogU-ujrbSX0oyvLkFKxEyTKqow1TkIRNWT7fA3ZpYJjM-DLW-caP6rnomoxL8tXVLOcU7KEjOF81MfKMlrScHSaUQl6-UCdxMqsNMTOunr0rHVvXhzBTZkgaU1Tvn0WMYgqy3_YMk7BnIoSmfbobNy2j9rkfdWUpQhjM6_7hSjH64Dp7b4oz88uMG09GVvuEInEt6NT1IWczVcyMQC_fdXKK4Zuqjua_RG1Qy16rMx758TdinpF0knihKTnpydJU43kfci56VkjvXckJs1FuvAG0o6kdpjQyc8hOSUSyVf8csIVnWvefxn-6YyGH2xk%2Fhttps%253A%252F%252Flnks.gd%252Fl%252FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMjcuMjk0OTMwNDEiLCJ1cmwiOiJodHRwczovL2Rocy5tYXJ5bGFuZC5nb3YvZG9jdW1lbnRzL09IRVAvT0hFUC1Ccm9jaHVyZS1GWS0yMDIxLnBkZiJ9.fKgyF62nvq5jtH4WM6O8KQUsWVC9GpECYGdwz1QDjLs%252Fs%252F863991453%252Fbr%252F87499836251-l&data=04%7C01%7CEricaT.Wilson%40baltimorecity.gov%7C3dac015c9aec4d71dce208d87b489553%7C312cb126c6ae4fc2800d318e679ce6c7%7C0%7C0%7C637394898953143988%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Gl6kYd%2BsdKfVysdtsJDPh4AQGHWfA1B53hy6AdUNWII%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1ZGr-AbFk8Nt2myk1MLTEC8-1PLx7_hLub3XD9T3TbIumrrZXXb76SqUgGavU7gBeb1wszjChng9ukjTJpQ3Yzi4HL3KB3L6L_K_WxydHPIgDwDJDCKunI8I149f5J5JKZZUSPHae9s_i4ZO4tS627X737EBoNbB2omvPsocrGIP1xajjxXWfdENWWbFyXOOkbiQRNHgyz8bh90zpcJFx6y73m3E6hDiZs_PSmZyDNN9fCT12N_FmtNq6alknxurqt6saLQDKsBosOZgSTa1ojlig1TRUTWTu7_obEPCRsJhGAycgAATIY8hxfjqnqntoRxYftMfuqUq07IW3VGSTy1eJorD8ebvkebf2Lj_woKxixxfAmfAOqazZ5QAEioAIGLxFBeBHY3B5c4WB5vpopsq1sFLUwBB6-z3XxEJv0yKQCOSBtoG0EWTtcQHbV9lM%2Fhttps%253A%252F%252Flnks.gd%252Fl%252FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMjcuMjk0OTMwNDEiLCJ1cmwiOiJodHRwczovL2xua3MuZ2QvbC9leUpoYkdjaU9pSklVekkxTmlKOS5leUppZFd4c1pYUnBibDlzYVc1clgybGtJam94TURRc0luVnlhU0k2SW1Kd01qcGpiR2xqYXlJc0ltSjFiR3hsZEdsdVgybGtJam9pTWpBeU1ERXdNall1TWprME1URTFNakVpTENKMWNtd2lPaUpvZEhSd2N6b3ZMMlJvY3k1dFlYSjViR0Z1WkM1bmIzWXZJbjAuOGRzUVB3TnNMVXFFMk1XZzFScG5CZVlZVkxnUUVlYlBPUDdzWk5WSlJ5NC9zLzYxMzM2NTA5NS9ici84NzQzMjAyOTM2NC1sIn0.R57j67mEczM8y7qwKNK5E0oX-2bZs59I6Hurf3F7178%252Fs%252F863991453%252Fbr%252F87499836251-l&data=04%7C01%7CEricaT.Wilson%40baltimorecity.gov%7C3dac015c9aec4d71dce208d87b489553%7C312cb126c6ae4fc2800d318e679ce6c7%7C0%7C0%7C637394898953153963%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=r%2FGPhyPlQSiSDBcIuYl472%2FY%2B8DB0P9Cp%2FL8sxu5SDs%3D&reserved=0


primeros cortes del servicio se harán el 15 de noviembre. Los clientes afectados tendrán 
45 días, a partir de la fecha del aviso de desconexión, para solicitar un plan de pagos o 
asistencia de energía. Bill Freeman, Director de la Oficina de Programas de Energía en 
Hogares (OHEP) del Departamento de Servicios Humanos de Maryland, urge a todos los 
residentes de Maryland posiblemente afectados, a tomar medidas que pueden prevenir la 
suspensión de los servicios públicos. 

“Estamos plenamente conscientes del impacto financiero que el COVID-19 ha tenido 
para muchos 

de nuestros conciudadanos,” enfatiza Freeman. “Y en circunstancias tan difíciles, 
deseamos poner a su alcance soluciones posibles. Animamos a los residentes de 
Maryland afectados a que aprovechen las opciones de asistencia de energía disponibles y 
a que lo hagan oportunamente. No esperen hasta el último momento para buscar una 
ayuda que se les puede dar ahora”. 

La elegibilidad a los programas se basa en los ingresos — Los residentes de Maryland no 
necesitan un aviso de desconexión para calificar para la asistencia. Aquellos interesados 
pueden informarse más sobre las opciones de asistencia de energía disponibles en 
Maryland en https://dhs.maryland.gov/office-of-home-energy-programs/. Luego deben 
contactar a su oficina local en Local Home Energy Program Office, donde especialistas 
dedicados les orientarán con la aplicación de asistencia de energía y responderán sus 
preguntas.  

La información de contacto para cada jurisdicción Local Home Energy Program Office 
se puede encontrar en 
https://dhs.maryland.gov/office-of-home-energy-programs/local-home-energy-program-
office/. Para garantizar la seguridad del público durante la pandemia del COVID-19, el 
público en las oficinas locales se ha limitado estrictamente a visitantes con cita previa. 

“Comunicarse con la Oficina de Programas de Energía en Hogares es como establecer un 
vínculo 

inmediato con un buen vecino”, dice Freeman con entusiasmo. “Cada una de nuestras 
oficinas locales están literalmente dispuestas, listas para asistir a quien llegue a nuestras 
puertas virtuales, así que no hay motivo para dudar”. 

  

Para obtener más información sobre el programa o descargar una aplicación para 
imprimir, haga clic en OHEP Folleto. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1rnaZILbOO3ot1r5yy8diN_qJDgftw7hgT2HHhqwkC7pcwdIK8nsz8bZpAMtFw-akK7F-o1upjNA8AHXRYy40vzWG8io5f5x9pZwXXbacUk8d7p7AhhHAbWF5fG-8UW5rHEZC_S7wSohkD63tyPIuFTiMi4rNT6te7SfGjPkVXPa9olnqPVA6M5Aqtjr7HxwcJkPF0jwLUdBuauvyro8C5FqoyY5Hod7zjRgRv9Z-yDysRwskM-jRzqR8GN29hDv9NJ_rCoFsKusg57y7HIIl_TU1NB7mg2fTky8A4O5TGgj_q6C2FiSHsccno6kDiJCTpIACm9-aeTX5j7hTgPL-Flw-qQBNvNWyhpxxPgyHw6nJkm_WFjKQiIRRNIQRvd54IRnGLzXewOgb89dXB4BMpb2qZyZ8WparysqFUvLB60y1700SjGVbT4qFzcr4Fpul%2Fhttps%253A%252F%252Flnks.gd%252Fl%252FeyJhbGciOiJIUzI1NiJ9..p9q-vKQouH4oPfaSBrwy68USoxyVyKOPXWONd0sH8NY%252Fs%252F863991453%252Fbr%252F87499836251-l&data=04%7C01%7CEricaT.Wilson%40baltimorecity.gov%7C3dac015c9aec4d71dce208d87b489553%7C312cb126c6ae4fc2800d318e679ce6c7%7C0%7C0%7C637394898953163913%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mzLNMbfb09xstsZ4IxnOCSVH6GYcuSV357MAZMInANw%3D&reserved=0
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El Departamento de Servicios Humanos de Maryland (DHS) es el principal proveedor 
de servicios sociales en el estado y sirve anualmente a más de un millón de personas. A 
través de sus 24 departamentos de servicios sociales locales, la agencia asiste a 
personas con necesidades económicas, ofrece servicios preventivos y protege a niños y 
adultos vulnerables en los 23 condados de Maryland y en la ciudad de Baltimore. Se 
puede encontrar información adicional en dhs.maryland.gov. 
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