
SPECTRUM SCHEDULED TO GO “ALL DIGITAL”  
ON APRIL 10TH FOR YOUR HOMEOWNERS ASSOCIATION 

 
Spectrum, has been implementing upgrades to their network which will affect the bulk 
television services for your Homeowners Association. All of the channels will only be 
available in a digital format so every resident will need a digital set-top box or DTA 
attached to their TV in order to continue to view the bulk video services Spectrum currently 
provides. 
  
You may already be using a digital set-top box to receive services on one or more 
television sets within your residence. If you are doing so, you will not need to change 
this current box(s). Please note, however, that every television receiving service in the 
residence will require a digital set-top box or DTA going forward. 
  

HOW DO I OBTAIN SET TOP BOXES FOR MY TELEVISIONS? 
 
When this transition happens, you will have several options for acquiring the necessary 
digital equipment: 
 
OPTION #1 You can go to a local cable store and pick up one set-top box free for one 

year per unit and do a self-install on your TV.  
 
If you need additional set-top boxes, you will be charged for those 
boxes.   The cost of additional boxes is approximately $6.99 each, plus 
taxes.   
 
The Spectrum office in North Myrtle Beach is located at 757 Main Street, 
North Myrtle Beach, 29582 
Phone: (866) 874 2389 

  Hours: 
Saturday  Closed 
Sunday  Closed 
Monday  9am-6pm 
Tuesday  9am-6pm 
Wednesday  9am-6pm 
Thursday  9am-6pm 
Friday   9am-6pm 

 



OPTION #2 Or you can call 1-844-278-3409 and have the video equipment sent 
directly to your residence and do a self-install on your TV(s).   This 
eliminates the need to go to the Spectrum office. 

 
OPTION #3 Or you can call 1-888-Get-Spectrum (1-888-438-2427) and schedule a 

professional install for approximately $29.99 to $49.99.   
  
It is important to note that each unit owner will be responsible for your own equipment 
and will need to set up an account in your name.   
 
If the equipment is lost or damaged, Spectrum will charge you for the replacement. If you 
sell your unit/move from the Association, you will need to return all equipment to Spectrum 
or transfer it to your new location.   
 
New residents moving into the building after the transition will also need to get Spectrum 
equipment in order to view Spectrum television.  They may do so by calling Spectrum or 
stopping by a Spectrum store. 
 

WHAT IS A DTA AND IS IT AN ALTERNATE CHOICE FOR ME? 
 
If you have NO boxes on any of your televisions, you may obtain TWO DTAs (digital 
adapters) which connect directly to your television, completely free for one year.  They 
are not large like the set top boxes.   If you already have at least ONE set-top box, you 
can obtain only ONE free DTA at no cost for one year.  After the one-year period, DTAs 
are billed at 4.99 plus tax.  Keep in mind that DTAs do not provide the full level of service 
as the set top boxes.  For instance, among other things, they will only go as high as 
Channel 70.  So, you will want to discuss this more fully with a Spectrum representative. 
  
 Any questions should be directed to: 
 

Spectrum 
757 Main Street, North Myrtle Beach, 29582 
Phone: (866) 874-2389 

 
  
  
 
 


