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Researchers	
  from	
  Kentucky	
  Voices	
  for	
  Health	
  and	
  UofL	
  are	
  seeking	
  Kentucky	
  residents	
  who	
  
used	
  kynect	
  to	
  enroll	
  in	
  either	
  Medicaid	
  or	
  a	
  health	
  insurance	
  plan	
  from	
  October	
  2013	
  through	
  
February	
  2015.	
  These	
  individuals	
  are	
  invited	
  to	
  participate	
  in	
  a	
  60-­‐90	
  minute	
  group	
  discussion	
  
about	
  using	
  the	
  kynect	
  website	
  or	
  meeting	
  with	
  a	
  kynector,	
  and	
  how	
  you	
  have	
  used	
  your	
  
health	
  insurance	
  since	
  you	
  have	
  had	
  it.	
  	
  
	
  
We	
  want	
  to	
  tell	
  the	
  stories	
  of	
  people	
  who	
  are	
  both	
  happy	
  and	
  frustrated	
  with	
  their	
  health	
  
insurance	
  plans.	
  Your	
  stories	
  will	
  help	
  us	
  understand	
  how	
  kynect	
  has	
  worked	
  in	
  Kentucky.	
  We	
  
will	
  use	
  information	
  learned	
  from	
  your	
  experiences	
  to	
  encourage	
  the	
  state	
  to	
  make	
  any	
  
needed	
  changes	
  to	
  the	
  enrollment	
  process	
  and	
  inform	
  policies	
  that	
  improve	
  consumers’	
  ability	
  
to	
  use	
  health	
  insurance.	
  	
  
	
  
Participants	
  will	
  be	
  given	
  a	
  $15	
  gift	
  card	
  to	
  Walmart	
  for	
  their	
  time.	
  
The	
  group	
  discussion	
  will	
  take	
  place:	
  
	
  

Saturday,	
  May	
  30,	
  2015,	
  10:30am	
  
Shawnee	
  Library	
  

3912	
  West	
  Broadway	
  Louisville,	
  Kentucky	
  40211	
  
	
  
To	
  register	
  for	
  this	
  research	
  study	
  or	
  to	
  ask	
  questions,	
  please	
  contact	
  
Susan	
  Buchino	
  at	
  susan.buchino@louisville.edu	
  or	
  (502)	
  509-­‐5621.	
  

Individuals	
  who	
  enrolled	
  in	
  Medicaid	
  
or	
  a	
  health	
  insurance	
  plan	
  using	
  
kynect	
  are	
  invited	
  to	
  provide	
  
feedback	
  about	
  using	
  kynect	
  and	
  
your	
  new	
  health	
  insurance.	
  
	
  

11640 Lyndon Farm Court, Ste. 108 
Louisville, KY 40223 
together with 
Monica Wendel at the  
UofL School of Public Health  
and Information Sciences  
 (502) 852-2305 
485 E. Gray Street 
Louisville, KY  40202 
	
  


