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October 20, 2014       City of El Paso – Community & Human Development Department – Neighborhood Services Division 
        Volume 5, Number 3     Quarterly Newsletter for Recognized Neighborhood Associations 

News and Updates from Neighborhood Services 

New Neighborhood Association Library – Check out a Book  
Community Development – Neighborhood Services has a new collection of books on 
developing community organizations and leadership skills for use by our Neighborhood 
Associations.  Currently the library contains the following book titles: 
 
• Building Communities from the inside Out: 

A Path Toward Finding and Mobilizing a 
Community’s Assets 

• Building Powerful Community Organizations 
• Everyone Leads 

• Good to Great 
• How to Conduct Surveys 
• Public Policymaking in a Democratic Society 
• Restoring America’s Neighborhoods 
• Rules of the Game: Lessons from the Field 

of Community Change 

• Soul of a Citizen 

• The Abundant Community: Awakening the 
Power of Families and Neighborhoods 

• The Creative Community Builder’s 
Handbook: How to Transform 
Community Using Local Assets 

• The Community Leadership Handbook 
• The Great Neighborhood Book 
• The Pause Principle 

• Roberts Rules for Dummies 
• Turn the Ship Around 
• Seven Pillars of Servant Leadership 

 
You may check out any of these books by coming into our offices and signing the book 
out.  We are requesting that books be returned within 60 days. Each quarter, we will 
feature one of the books with a summary and any feedback we have received.   
 
SOUL OF A CITIZEN: Living with Conviction 
in Challenging Times, by Paul Rogat Loeb 
 
“If I am not for myself, who will be for me? And if I am only 
for myself, what am I?” 
 --- Rabbi Hillel  
 
This quote begins the author’s introduction to Soul of a 
Citizen and states the basic theme of the book which calls 
for all of us to become actively engaged in shaping the 
“souls” of our neighborhoods and communities. It is down-
to-earth, inspiring and offers a fresh look at some 
contemporary movements.  Above all, Loeb writes with 
compassion, love and appreciation of what makes us 
individuals and binds us as neighbors. 
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Neighborhood Association Recognition Ordinance 
What You Should Know About the Neighborhood Association Recognition Ordinance 

As you are all aware, the rights, responsibilities and requirements of Neighborhood Associations recognized by the City 
of El Paso are governed by Ordinance 01774.  This is the first in a series of articles reviewing important sections of the 
Ordinance that directly impact your Associations.   
 
This quarter we will examine paragraph G of Section 2.102.050 “Responsibilities of Recognized Neighborhood 
Associations. 

 
“A recognized Neighborhood Association shall: 
 
 Establish and follow a clear method for reporting to the City actions which 
accurately reflect the recognized neighborhood association’s position on a 
matter that is the subject of a pending City Council agenda item.  When the 
recognized neighborhood association presents it official postion on the issue 
to the City, it shall identify whether the decision was reached by the board, 
a survey of the general membership, or by a vote at a general membership 
meeting, and the vote for and against the position.” 
 

This section outlines a responsibility that is REQUIRED (shall) of recognized associations when publicly expressing a 
position in regard to any action that requires City Council approval.  This includes zoning and land use development 
requests, siting of community improvements, Neighborhood Improvement Program grants, or any action that would 
have impact on your neighborhood area. 
 
Although the ordinance does not specify that documentation of the survey or vote is required, you should be prepared 
to provide such documentation in case anyone (neighborhood members, City representative, City staff or the general 
public) requests it.  
 
This requirement strengthens the voice of your Association in civic matters and reinforces the power of your 
constituency. 
 
If you have questions about how to document your association positions for presentation to the City, as always, 
Community Development – Neighborhood Services staff is only a phone call (or email) away. 
 

Neighborhood Improvement Program (NIP) 
Round I and II Updates 

Round I 
 
NIP empowers residents to improve their neighborhoods by applying for small-scale 
improvement projects.  Some of you might have noticed the signs that have gone 
up all over the City identifying the sites of Round I Neighborhood Improvement 
Program projects.  The signs signal the first steps in the implementation process.   
 
Community Development – Neighborhood Services prioritized the projects for the 
Engineering Department and they are currently preparing timelines for all of the 
projects.  As soon as we have those, we will send letters to the associations with 
expected project construction start and completion.  A majority of the projects 
should be completed by April or May of 2015. 

 
We thank all of the associations that we worked with on preliminary designs.  You have all been very responsive.  
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Round II 
 
We received a total of 47  Round II NIP applications that were due on October 16, 2014.  The 
next steps are to review the applications and request preliminary cost estimates from the 
Engineering and Construction Management Department.  Notices will go out to applicants 
providing a feasibility status update and information about the project scoping meetings 
with the City review team to be held in January 2015. 

Coming Soon – 9th Neighborhood Leadership Academy  

The Neighborhood Leadership Academy is dedicated to educating residents about how their local government functions 
and operates.  This is done by providing a series of educational classes led by City management and key personal.  The 
18-week course is free and open to the public and includes on-site tours of various City facilities.  Participants gain the 
know-how to engage in city processes and programs, and in doing so become resources for their communities.  
 

 
 

Open enrollment starts in December and classes are scheduled to begin in February 2015.  Contact Community 
Development – Neighborhood Services for more information. 

Highlights from the 10th Annual Neighborhood Summit  

Over 200 people attended the 10th Annual Neighborhood Summit held on Saturday, September 6, 2014 at the Y.I.S.D. 
Central Office.  This public event, sponsored in partnership between the City of El Paso and the El Paso Neighborhood 
Coalition, included presentations about Sun Metro’s Brio and the 2012 Quality of Life Bond projects.  Also provided were 
a series of educational workshops, networking opportunities for neighborhood associations, and information on 
programs geared towards improving the quality of life in El Paso neighborhoods.   
 

Brad Taylor, General Manager of the El Paso Chihuahuas, delivered the keynote address about how the stadium and the 
team have contributed to the redevelopment of the Downtown Area and brought national attention to El Paso by 
Southwest University Park being voted as the best minor league ballpark in the country.   
 

Castner Heights Neighborhood Association was named “Association of the Year.” The award was accepted by their 
association president, Joe Molinar, who gave thanks and credit to all their dedicated association members.  Community 
Development – Neighborhood Services also recognized fourteen neighborhood associations who have been registered 
with the City since 2004. 
 

     

Quote of the Quarter: 

“If you ever think you’re 
too small to be effective, 
you’ve never been in bed 
with a mosquito!” – 
Wendy Lesko 
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SAVE THE DATE! 

EPNC Annual Holiday Party 

Date: Mon., Dec. 8, 2014 
Time: 6pm-8pm 
Location: 701 Montana Ave. 
Pat O’Rourke Recreation 
Center 

Neighborhood Association Highlights 

Castner Heights Neighborhood Association (CHNA)  
 
Since they first started in 2004, the Castner Heights Neighborhood Association 
has grown to over 100 members who are active in neighborhood and community 
events throughout the year.  The Castner Heights Neighborhood is located near 
Hondo Pass and U.S. 54 in the Northeast Planning Area and enjoys the evening 
shadows of the Franklin Mountains. Whitaker Elementary School and Todd Ware Park are located in the neighborhood.    
 
Highlights of the association’s activities over the past year include:  
• Had over 350 people attended their annual National Night Out event at Todd Ware Park;  
• Coordinated with the Susan G. Komen Race for the Cure to conduct a cleanup of a 2-plus mile stretch of road; 
• Coordinated with a local credit union to have association members be eligible for membership;  
• Conducted a membership drive to bring in 21 new members/renewals; 
• Launched a new website and Facebook page; 
• Distributed 4 quarterly newsletters; and  
• Reunited lost pets with their owners.  

 

Message from the El Paso Neighborhood Coalition (EPNC)  

By Ceci Herrera, EPNC Chair 
 
It was really great to be part of the 10th Annual Neighborhood Summit…Imagine, a full 
decade of Neighborhood Summits!  I thank you for your participation and I thank the 
City officials and staff who took time to be there that Saturday with us.  Special thanks 
go to the presenters at the different educational workshops and the guest speakers.   
 
I invite neighborhood leaders to keep in contact with their respective area 
representatives on the El Paso Neighborhood Coalition Council (aka Neighborhood 
Council) to see what the best ways to work together are.  I also recommend that 
presidents and vice-presidents of all neighborhood associations attend our monthly 
coalition meetings.  If your association is not registered with the city, please do so and 
help us to promote collaboration between the neighborhood associations.  It is a good 
practice to share ideas when an issue of concern arises so others can replicate what is 
working or offer positive advice to achieve the best results in addressing the concern.   
 
Neighborhood leaders, find ways to negotiate and reach consensus, and be always open 
to accept constructive criticism.  This way, we, as a united force in the community, will 
keep a privileged place in this country.   
 
Our monthly meetings are still the third Monday of the month.  We will always keep you informed about our activities.  
If you have a question regarding an event, please contact your area representative.  
 
Neighborhood Council: 
Chair – Ceci Herrera, (915) 779-6023 
Central – Pablo Lopez (915) 502-1222 
East – Emmanuel Echeverria, (915) 820-6975 

Mission Valley – Sylvia Carreon, (915) 227-2738 
Northeast – Sam Thompson, (915) 822-1892 
Northwest – Chris Goodwin, (915) 539-8823 

 
 

Thanks for all your support and keep the sense of collaboration alive! 
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Meet a City Department – Public Health 

There are over 20 different city departments that provide an array of services and programs to the local community.  We 
use this section to highlight a department and to let the neighborhood associations know about programs that are 
available to them. 
 
TO YOUR HEALTH…FROM PUBLIC HEALTH 
 
All of us in El Paso, whether we realize it or not, have been impacted by the work of this city department – the City of El 
Paso Department of Public Health.  Led by Robert Resendes, MBA, MT(ASCP), CLS(RI), since his appointment in May of 
last year, this critical department works daily to create a healthier El Paso.  To understand the far-reaching nature of the 
department, review the list of the Public Health Divisions below. 
  
2-1-1 Call Center 
5115 El Paso Dr. Suite A, EI Paso, Texas 79905 
Services Provided: 
2-1-1 provides information and referrals 
to connect people with services, by simply 
dialing a three-digit phone number. The 
direct, 24/7 access to a professional call 
specialist can help callers locate and 
access food, shelter, medical and social 
services, and other assistance quickly. 
 

Dental Program 
3301 Pera Ave., El Paso, Texas 79905, (915) 313-8000  
Services Provided: 
• Pediatric clinic serving children from 6 

months to 21 years of age. 
• Dental examinations and x-rays 
• Preventative treatment: cleaning, fluoride 

application and sealants 
• Restorative treatment: fillings, stainless steel crowns, 

extractions, space maintainers, pulpotomies, and root 
canals 

• Appointments preferred but emergency walk-ins 
accepted 

• Sliding fee schedule 
 

Epidemiology 
5115 El Paso Dr. Suite A, El Paso, Texas 79905, (915) 771-5810 
Services Provided: 
• Detect and investigate notifiable diseases, outbreaks, 

and emerging infections 
• Collect, analyze, interpret and monitor disease 

occurrences in the population 
• Provide prevention-focused education 
• Institute control measures to reduce and prevent the 

impact of disease 
 

 
 
 
 

Food Inspection 
5115 El Paso Dr. Suite A, El Paso, Texas 79905, 
(915) 774-4570 
Services Provided:  
• Conduct inspections of all food 

establishments 
• Investigate complaints received from citizens 
• Investigate alleged foodborne illnesses 
• Inspect Mobile Food Establishments 
• Recurrent establishments (swap meets) 
• Temporary establishments (parades, festivals, schools) 
• Conduct late hour bar sweeps jointly with other agencies 

(police, fire, code enforcement) 
• Obtain water, food and ice samples 
• Teach food handler and food management classes 
• Conduct presentations 

 

Health Education and Promotion 
5115 El Paso Dr. Suite A, El Paso, Texas 79905, (915) 771-5888 
Services Provided: 
• Educational presentations on various 

health topics for the general 
population such as personal hygiene, 
nutrition, disease prevention, safety, 
public health services; etc. 

• Sexual health education for WIC clients and Abstinence 
education for middle school students and parents 

• Tobacco prevention and awareness education for youth, 
parents, and school health professionals 

• Development and promotion of healthy children's menus 
at locally owned restaurants 

• Free confidential HIV/Syphilis tests and treatment 
referrals 

• HIV case management for at-risk populations 
• HIV community mobilization and condom distribution 
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Immunization Program 
5115 El Paso Dr. Suite A, El Paso, Texas 79905, (915) 771-5740 
Services Provided: 
• Provide 14 different vaccines to infants, 

children, and uninsured adults 
• Provide travel vaccines for those traveling 

outside the U.S. 
• Immunization outreach services throughout the 

community and surrounding area 
• Perinatal Hepatitis B case management for women of 

childbearing age 
• Manage the Texas Vaccines for Children (TVFC) Program, 

monitoring 120 TVFC Facilities in Region 10 
• Vaccine Management and Immunization Schedule 

training to TVFC providers in El Paso and surrounding 
areas 

• Texas Immunization Registry (ImmTrac) training to 
providers, school nurses, and daycare/headstart facilities 

• School/daycare immunization requirements training to 
school nurses and daycare providers 

• Immunization record audit for public and private schools 
• Immunization record audits for licensed and registered 

childcare facilities 
 

Laboratory 
222 S. Campbell St., (1st floor), El Paso, Texas 79901, (915) 
543-3536 
Services Provided: 
• Test patient specimens for STDs (HIV, 

gonorrhea, chlamydia, syphilis) 
• Test patient specimens for TB, molds, 

and yeasts 
• Perform drug sensitivity tests for Mycobacterium 

tuberculosis 
• Perform QuantiFERON assays (alternative to TB skin test) 
• Test milk to ensure it is safe to drink 
• Test potable {drinking) water 
• Test recreational water 
• Test animal specimens for rabies 
• Test food related to an outbreak 
• Screen and ship hospital isolates to state labs for 

epidemiological studies 
• Act as a reference laboratory 

 

Public Health Preparedness 
5115 El Paso Dr. Suite A, El Paso, Texas 79905, (915) 771-1263  
Services Provided: 
• Coordinate response activities during public health 

threats and emergencies 

• Provide technical assistance to partners 
• Train staff and partners in emergency preparedness; 

conduct exercises, drills to test and improve capabilities.  
• Promote emergency preparedness education to staff, 

partners and the public 
 

Sexually Transmitted Disease (STD) 
Program 
5115 El Paso Dr. Suite B, El Paso, Texas 79905, (915) 771-1200 
Services Provided: 
The STD Clinic provides services to test for Gonorrhea, 
Chlamydia, HIV and Syphilis. Treatment is provided for 
Gonorrhea, Chlamydia, Syphilis and HPV. Referrals are 
provided as needed. Public health follow-up, education, 
intervention and outreach events are provided by our 
STD/HIV Prevention staff. 
 

Tuberculosis (TB) Program 
5115 El Paso Dr. Suite B, El Paso, Texas 79905, (915) 771-1230 
Services Provided: 
• Evaluation and treatment of those with Active/Suspected 

Tuberculosis (TB) or Latent Tuberculosis Infection (LTBI) 
• Direct Observed Therapy (DOT) for individuals with high-

risk LTBI or active TB cases 
• Quantiferon gold testing for TB suspects and referrals; 

except for children  under 5 
• TB Consultation and referral 
• Identify probable TB cases through contact investigation 
• Active/Suspects TB Case management 
• Cohort Review 
• Collaborate with agencies to follow-up transfer or 

deported TB patients 
 

Women, Infants and Children (WIC) 
Program 
5115 El Paso Dr. Suite A, E1 Paso, Texas 79905, 
(915) 771-5850 
Services Provided:  
• Nutrition education and breastfeeding 

support for pregnant mothers, new 
mothers, parents, and care providers of 
infants and children up to age five 

• Medical screenings at 15 facilities, 
1 mobile unit and centralized customer service center to 
serve El Paso and Hudspeth counties 

• Social and medical referrals 
• Supplemental food benefits 
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