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RE: SKYLIGHT LEAK - SECOND MAINTENANCE REQUEST

Thu, Jan 30, 2014 09:33 AM

MC – 50-198
 
 
Ms. Dube:
 
I reviewed your emails and the comments from the contractor.  There is no doubt in the contractors opinion that your
water is condensation from your skylight and is self-induced.  When he visited your home he found your humidifier at
65% in addition you had a second humidifier running in your kitchen.  The temperatures that we have recently
experienced could not allow for a water leak from outside through a skylight.  The humidifier on your furnace should be
set below 20% during these conditions and a secondary humidifier should not be run at all at any time. 
 
Even if you turn off the second humidifier and reduce the setting on your furnace it will take a period of time to draw all
the humidity not only out of the air but in all of your furniture, carpet, etc.  Therefore we will not reissue a work order for
your skylight as it would be impossible for a roof leak to occur in these conditions.  However if you demand a contractor to
inspect it once again and it is concluded once again that it is condensation and no roof leak is occurring, you will be
responsible for all costs incurred.
 
Thank you.
 
Sincerely,
MPM
Gregory Cueter
President 
43165 Schoenherr Rd.
Sterling Heights, MI 48313
www.mpmcondo.com
586-566-8100 Fax 586-566-0210

 
Confidentiality Notice:  This e-mail message, including attachments, if any, is intended only for the person or entity to which it is
addressed and may contain confidential and/or privileged material.  Any unauthorized review, use, disclosure or distribution is
prohibited.  If you are not the recipient, please contact the sender by reply  email and destroy all copies of the original message.  If you
are the intended recipient, but do not wish to receive communications through this medium, please advise the sender immediately.
 
 
 
From: Marie Dube [mailto:mrdube@wowway.com]
Sent: Tuesday, January 28, 2014 9:52 AM
To: Metro
Cc: Karry Secosky
Subject: SKYLIGHT LEAK - SECOND MAINTENANCE REQUEST
Importance: High
 
I have another leak in my skylight coming from different areas.  When John from Butcher was here; he said that he tightened down
the flashing and re-caulked around the skylight window.  I have a puddle on my kitchen floor in exactly the same area it appeared the
first time John came out.  I also have a huge water mark on my living room wall that John couldn't explain he was out the first time
and appears to be getting larger.  John turned down my furnace humidifier and let me know that it was on too high.  I have not
changed the humidifier dial on my furnace since John from Butcher was here.  John also showed up without anyone calling me early in
the morning.  He said that it was an "emergency" call placed on Christmas Day.  My leaking skylight was NOT treated as an emergency
if nobody shows up or calls until 2 days later, is it?  I expect this leak to be repaired securely and not continually occur every month. 
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Thank you for your immediate attention to this maintenance request.
Marie Dube
14425 Foy Creek Court
Mill Creek of Shelby Condominium Association

P.S.  I also have not received my package of monthly dues association coupons that I was told would be re-mailed to me several weeks
ago.
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