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Homeless Assistance Programs 

Franklin County, Ohio 

The following is a list of area organizations that assist  
people experiencing homelessness.  

Outreach Services  Phone & 
Hours 

Capital     
Crossroads & 
Discovery SID 

23 N. 4th Street 

Social       
Services 

645-5127      
Hours vary 

Maryhaven 
Outreach Team  

1791 Alum 
Creek 

Housing, Drug 
and Alcohol     
Assistance 

449-1530         
On-Call 

Bus Line 

10 east on Broad 

11 east on Oak 

Mt. Carmel 
Hospital     
Outreach       

Call for locations 

Linkage to 
services 

546-4200;      
hours vary 

Call for Info 

Veteran 
Assistance 

Services Phone & Hours Bus Line 

Franklin   
County     
Veteran    
Service   

Commission 

250 W. Broad 

Benefits &    
Financial      

Assistance 

525-2500;  

Mon, Wed, Thurs & 
Fri 7:30am-3pm 

Tues 10:30-3pm 

10 west on 
Broad 

Health Care 
for Homeless    

Veterans                
420 James 

Rd. 

Housing,      
Employment 
Resources,   

Medical, Mental 
Health, Social 

Services,    
Substance 

Abuse 

257-5219; 

 M-F 
 9am-11am  

1p-3p 

2 north to 5th 
and 96 east to 

James 

Veteran  

Out Reach 

Center  

30 Spruce St. 

Mental Health 
Services &     

Readjustment 
Counseling 

1-800-273-8255; 

Mon-Fri 

8am-4:30pm 

2 north on 
High 

Volunteers of 
America 

624 Harmon 
Ave 

Residential 
Alcohol & Drug        

Treatment,  
Employment  
Services &     
Computer   

Resource Center 

351-1881; 

Mon-Fri 

8am-5pm 

6 towards  

Sullivant 

Amvets   
Career Center 

1395 E.   
Dublin-

Granville Rd, 
Suite 222 

Employment 
Services & Free 
Online Courses 

431-6990; Mon-Fri 

8am-4:30pm 

8 towards  

Hamilton 

Identification Phone, Hours,    
Services 

Bus Line 

J.O.I.N. 

578 E. Main St. 

 

241-2530 

(birth certificates     
vouchers) 

2 towards Main 

Stone Village Church 

139 E. 2nd Avenue 

579-5493 

Wednesdays 9am    
(state ID voucher) 

Thursdays 9am         
(birth certificate voucher) 

2 north on High 

Ohio Bureau of     
Motor Vehicles       

1970 West Broad St. 

752-7600                               
M-F 7am-5:45am      

State IDs 

10 west on Broad 

Youth   
Assistance 

Services Phone & Hours Bus Line 

OSU Star 
Drop In Center 

1621 North 
Fourth Street 

 

Offers food,   
internet, a hot 
shower, and 

laundry 

299-2101;  

Monday-Friday 
9am—5pm 

4 north to  
Indianola 

Project    
Connect  

Columbus City 
Schools              

2323        
Lexington 

Ensure       
homeless youth 
can attend same 

school 

365-5140, Ext. 225              
Mon-Fri 8am-4:30pm 

1 towards 
Cleveland 

Huckleberry 
House      

1421 Hamlet 
St. 

Temporary   
Shelter,        

Social Services 

 General—294-8097,      
8:30am-5pm       

Crisis—294-5553,       
24/7 

4 north to 
Indianola 

Print more at: www.columbushomeless.org 

*Revised 8/14/2012  

**All Bus Routes are from High/Broad 

Seeking Shelter Coordinated Point of Access 

Single Adults 1-888-4SHELTR (474 - 3587) 

Families 614-253-7970 

Domestic Violence 614-224-4663 

Shelters Type Phone Bus Line 

Faith Mission                       
151 N. 6th St.;  

   599 E. 8th Ave. 

Males; 

                  
Males 

224-6617     
Ext. 2151 

Walk north to 
Long, east to 

6th;                                              
1 towards 
Cleveland  

Nancy’s Place             
325 Long Street 

Females 224-6617    
Ext. 2162 

Walk north to 
Long, east to 

6th 

Friends of the Homeless    
924 East Main St. 

Males  360-0251 2 toward Main 

Rebecca’s Place                     Females 360-0251  

Choices Domestic 
Violence 

224-4663  

Huckleberry House   
1421 Hamlet St. 

Youth 294-5553 2 north on  
High 

YWCA Family Center  
900 Harvey Ct. 

Families 253-3910 2 north on 
High, 96 east 
on 5th Ave. 

Long-Term       
Housing 

Services Phone & 
Hours 

Bus Line 

Columbus Metropolitan     
Housing Authority 

880 E. 11th Ave. 

Low-Income 
& Section 8  

Housing 

421-6000       
M-F        

8am—4:30pm  

1 towards 
Cleveland 

YMCA 

40 W. Long St. 

Rooms for 
single men 

573-3616       
M-F            

8am—4pm 

Walk north on 
High, west on 

Long 

YWCA 

65 S. 4th St. 

Rooms for 
single    

women 

224-9121 
Ext. 1270 

Walk east on 
Broad, south 

on Fourth 

Legal Assistance Phone & Hours Bus Line 

Legal Aid Society 

11080 City Park Ave. 

241-2001               
9:30am-3:30pm 

8 towards Hamilton 
Ave. 

Clothing and 
Household 

Phone & Hours Bus Line 

Salvation Army 

966 E. Main St. 

221-6561 

Mon-Fri 9am-4pm 

By appt. only 

2 towards Main 

New Life UMC 

25 W. 5th Ave. 

294-0134 

Tues & Wed  

9-11:30am, Sun 7-9am 

2 north on High 

United Methodist Free 
Store 

946 Parsons Ave. 

443-1713 

Tues, Thurs, Sat 10am-
1pm 

Wed 1-4pm Fri 3-6pm 

4 south towards  

Parsons 

Westside Free Store 

61 Powell Ave. 

351-5480 

Mon 10am-12:30pm 
Thurs 3-5:30pm,             
Sat 12-2:30pm 

10 west on West 
Broad 

Community Shelter Board 221-9195 

 



Free Meals Phone Breakfast Lunch Dinner 

Broad St. UMC 

501 E. Broad St. 

221-4571   Mon, Tu, Th 

5:30pm, 

We 6:00pm 

Stone Village 
Church 

139 E. 2nd   
Avenue 

579 - 5493 Thursdays 

8am -11am 

Sundays 
8am –10am 

Thursday 

Sack lunch 

 

Community   
Kitchen 

640 South Ohio 
Avenue 

252-6428 Mon-Fri 

8:30am-
9:30am 

Mon-Sat 

11:30-
12:30pm 

 

Faith Mission: 
Men 

151 N. 6th St 

224-6617 Mon-Fri 
6:30-

7:15am 
Sat-Sun 

8:30-
9:30am 

Everyday 
12:30pm-
1:30pm 

Everyday 
6:45pm-
7:45pm 

Faith Mission: 
Women &    
Children       

151 N. 6th St 

224-6617 Mon-Sun 

7:30-
8:15am 

Mon-Sun 

11:30am-
12:15pm 

Mon-Sun 

5:30-6:15pm 

Holy Family 
Soup Kitchen 

57 S. Grubb 

461-9444  Mon-Fri 

10:30am-
12pm 

 

Better Way   
Ministries;        

38 W.Greenwood 

245-8099   Tu, W, Fr 

7pm 

Open Shelter 

61 E. Mound 

222-2885  Mon-Fri 

10am –
1:30pm 

 

St. Sophia’s 
Orthodox       

1493 Indianola 

702-9096 Tues-Sat 

8am-10am 

Tues-Sat 

12pm-2pm 

Friday pizza 

 5pm-6pm 

Wings of Hope  

1547 Parsons 

561-9993  Mon – 
Thurs 

11am-1pm 

 

St. Lawerence 
Haven            

200 S. 5th. St. 

228-0799  M-F 1:30m-
3:30pm 

 

New Life UMC  
25 W. 5th Ave.     

294-0134 Sun      
7am-9am;    
Tues  9am-

11:30am 

  

Healthcare Phone & Hours Bus Line 

CNHC Healthcare for 
the Homeless 

Multiple locations 

645-0521; 

M-Th 9:30am-4:30pm 

Fri 9:30am—3pm 

Call for Info 

New Life UMC        
25 W.5th Ave. 

294-0134                                    
Sundays 7am-9am 

2 north on High 

Stowe Baptist 
Church (dental) 

888 South Parsons  

445-8400; Every Monday, 1st 
Tuesdays and Thursdays of 

month at 5:30pm 

4 south towards  

Parsons 

CMA Free Clinic 

240 Parsons Ave. 

240-7430; Opens Mondays at 
4:30pm 

2 towards Main 

Grace Clinic 

272 South Gift Street 

205-6910; 1st and 3rd  

Tuesdays at 4PM—7PM 

6 towards  

Sullivant  

 

Vineyard Free  

Clinic 

171 E. 5th Ave. 

Opens Wednesdays at 5:30pm, 
first-come, first-serve 

2 north on High, 
96 east on Fifth 

Columbus Free 
Clinic 

2231 N. High St., 
2nd floor 

404-8417; Thurs 7am (Sign-up) 

Thurs 4:30pm (Arrive) 

2 north on High 

Xenos Free Clinic     
1934 N. 4th St.  

 

40 Chicago Ave. 

Mondays 6pm—9pm 

 

 

Tuesdays 6pm-9pm 

4 north towards   
Indianola 

 

10 west on 

Columbus AIDS 
Task Force 

4400 N. High St. 

299-2437;                             
Mon-Fri 9am-4pm 

2 north on High 

Victory Ministries 
Free Clinic          

4142 Westerville Rd. 

252-2500                                
2nd Thursday of the month 

1 towards   
Cleveland 

Mental Health & 
Substance Abuse 

Services Phone & 
Hours 

Bus Line 

Netcare Access 

199 S Central Ave. 

741 E. Broad St. 

Mental Health & 
Drug/Alcohol   

Assessments & 
Reach out 

276-2273;  

Mon-Fri 8am-
3:30pm 

10 west on 
Broad; 

10 east on 
Broad 

Southeast, Inc. 

16 W. Long St. 

Case          
management, 
Mobile Van 

225-0990 

Mon, Wed, Fri 

8am-5pm 

Tues & Thurs 

8am-7pm 

Walk north 
on High 

Cocaine Anonymous 

Narcotics Anonymous 

Alcohol Anonymous 

Referral to 
Support Group 

251-1122; 24/7 

252-1700; 24/7 

253-8501; 24/7 

n/a 

House of Hope 

825 Dennison Ave. 

Drug & Alcohol 
Treatment 

291-4691;  

Mon-Fri  

8am-4:30pm 

2 north on 
High, walk 

west on 
Hubbard 

CompDrug, Inc. 

547 E. 11th Ave. 

Substance 
Abuse       

Counseling & 
Treatment 

224-4506;    
Mon & Tues    

2-5pm 

Wed & Thurs  

2-7pm  

Fri 6am-1pm 

12 towards 

Fields 

Amethyst, Inc. 

455 E. Mound St. 

Long Term 
Residential 

Treatment for 
Women &   
Children 

242-1284; Mon-
Fri 

8:30am-4:30pm 

2 towards 
Main 

Columbus Area, Inc. 

1515 E. Broad St. 

Case          
Management, 

AOD Treatment 

252-0711; Mon-
Fri  

8AM—5PM 

10 east on 
Broad 

Jewish Family      
Services  

1070 College Ave. 

Mental Health & 
Career      

Counseling 

231-1890 

Ext. 0; Mon-Fri 

9am-5pm 

1 towards 

Livingston 

Additional                 
Resources 

Phone & Hours Bus Line 

 

J.O.I.N.                                       
578  E. Main Street 

241-2530;             
M-F10-11:30am– 

1pm-2pm 

2 towards Main 

Compass                                    
760 East Broad Street  

463-9612;    
M,Th,Fri, 9:30am-

2:30pm, Tues 
9:30am-12pm 

10 east on Broad 

Department of Jobs and 
Family Services (food 

stamps); call for locations  

233-2000 Call for bus line 

Social Security Administra-
tion (disability income);                          

200 N. High St. 

1-800-772 -1213               
M-F 7am- 7pm 

Walk north on High 

Employment Services Phone and 
Hours 

Bus Line 

Central Ohio 
Workforce 

Investment Corp  
1111 East 

Broad  

Resume, employment 
skills, career fairs 

559-5052; 
Call for 
hours 

10 east on 
Broad 

COVA             
3770 N. High St  

Career Development 294-5052; 
M-F        

8am-5pm 

2 north on 
High 

Street Speech 

132 S. 3rd St. 

Selling newspapers 228-1342;  
M, W, F 

10am—2pm 

2 south on 
High  

Goodwill      
1331 Edgehill 

Road 

Job Readiness, Mock 
Interviews 

583-0365  

M-Th     
8am-4pm           
Fri 8a-12p 

5 towards  
W. Fifth Ave. 

Drop In Centers Phone & Hours Bus Line 

Open Shelter               
61 E. Mound 

222-2885, 9am-2pm  Walk south on High, 
east on Mound 

St. Sophia’s               702-9096,7:30am-3pm 2 north on High 

Community Kitchen       252-6428, 8am-2pm 1 towards Livingston 


