
Cool Spring/Tilton Neighborhood Association

Meeting Minutes

May 8, 2012


Attendees: See attached list.

1. Welcome

 Meeting chair Clara Zahradnik (President – CS/TNA) welcomed CS/TNA meeting 
attendees and asked attendees to sign the attendance sheet. 

2. Meeting Minutes

Minutes of the April 10, 2012 CS/TNA meeting were posted on the CS/TNA website and 
at the Regency Healthcare & Rehabilitation Center meeting room entry for all residents 
to read prior to the May 8th meeting.  C. Zahradnik asked if any corrections to the 
minutes were recommended.  Denise Thomas requested that the spelling of her café be 
corrected to be: Café D’Lish.  C. Zahradnik asked for a motion to accept the minutes as 
corrected.  Jim Eversmann made a motion to accept the April 10, 2012 CS/TNA meeting 
minutes as corrected and Jim Dolan seconded the motion.

 Motion passed by majority of attendees.

3. Announcements

 C. Zahradnik noted the following activities:

• Cool Spring Farmers’ Market – Thursdays, 3-8 p.m. starting June 7th

The Cool Spring Farmers’ Market, located at West 10th and North Van Buren Streets, will 
be open for business Thursdays, 3-8 p.m., June 7th through the fall.  This community-
based initiative will promote access to the best local produce, fruits, vegetables, fish, 
grass-fed meats, bakery goods, and much more.  It is managed by Bright Spot Ventures 
(BSV) which is a social enterprise model managed by youth.  Please support the Market!  
Call West End Neighborhood House or BSV (Amy Hurley), both at 302-658-4171 for 
information. 


• Delaware Sports League has started to use the Cool Spring Park Plaza hill for sports 

leagues.

4. Landlord Training Program
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 Dan Logan, Deputy Attorney General and Criminal Prosecutor with the State of 
Delaware, updated attendees on the Delaware Department of Justice’s Landlord Training 
Program, also known as the Crime Free Multi-Housing Training Program.

 Contact information for Dan Logan:

Daniel Logan

Deputy Attorney General

Criminal Nuisance Abatement

Delaware Department of Justice

Phone: 302-577-8500

Daniel.logan@state.de.us

www.attorneygeneral.delaware.gov 

 In a new initiative to combat crime at rental properties and improve the quality of life in 
Wilmington and throughout the state, the Department of Justice (DOJ) has developed the 
Delaware Crime Free Multi-Housing Training Program which conducts courses to give landlords 
the knowledge and tools they need to combat criminal activity on their properties and avoid legal 
sanctions under the state’s Drug Nuisance and Social Vices Abatement Act. a civil lawsuit against 
them for the harm they have inflicted on the
 This initiative addresses a growing pattern of criminal activity at rental properties in the 
City of
Wilmington where approximately half of its 32,000 properties are rentals. The percentage of 
rental properties reaches even higher levels in high crime areas such as Hilltop with 75-80% 
rentals.  The vast majority of criminal nuisance complaints received in the city stems from rental 
properties whose owners often claim to be unaware of the illegal activity on-site. These 
landlords frequently fail to perform criminal background checks on their tenants, and often have 
deficient leases and rental applications, or none at all.  Further, absentee landlords may be 
present only infrequently at the rental property and claim ignorance regarding activity at the 
residence. 

In the Delaware Crime Free Multi-Housing Training Program, the Attorney General’s 
office is holding daylong training seminars on a quarterly basis to ensure that property owners 
understand their responsibilities under the law and have the tools not only to be effective 
landlords, but responsible community members as well.  The seminars feature presenters from 
the Attorney General’s office, police departments, drug enforcement agencies, legal aid 
agencies, private legal practices, the J.P. Court, and security specialists. Presentations cover 
topics including identification of gang and drug activity, criminal background screening, eviction 
proceedings, Fair Housing laws, City and State nuisance property laws, and crime prevention 
through environmental design. The trainings are focused on landlords, but are open to anyone. 
While training is voluntary, failure to attend or failure to abide by the suggestions will be factored 
into determining future courses of legal action against certain properties and their owners.  
Logan noted that landlords often hide behind ignorance but this approach will not be possible as 
a result of the Crime Free Multi-Housing Training Program.  The next seminars will be held on 
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September 15 and November 14, 2012 from 8:00 a.m. – 5:00 p.m. at the Carvel State Office 
Building, 820 N. French St., Wilmington.  RSPV for next training at 
criminal.nuisance@state.de.us. 

D. Logan emphasized that the DOJ is not acting against landlords and does not want to 
shut down properties since people need to have places to live. So the Crime Free Multi-Housing 
Training Program serves as a way to educate landlords.

In discussion, Jim Dolan inquired what should be done about a rental property near his 
home where drugs appear to be bought and sold.  Logan answered that his office should be 
contacted in addition to the Wilmington Police Department.  Logan described the process used 
for responding to reports on a suspected criminal nuisance property:

1. Report.  The Delaware (DOJ) receives word of a potential nuisance property from the 
police or DOJ prosecutor or private citizen.

2. Intake Completed. Information regarding the potential nuisance property is scanned into 
DOJ’s database for monitoring.  This places the property on the DOJ “watchlist”.

3. Contact Rental Property Owners.  If the potential nuisance property is a rental property, 
DOJ contacts the listed rental property owner and invites either that individual or a rental 
company representative to attend one of the quarterly Delaware Crime Free Multi-
Housing Program training sessions.  If that property owner is a past participant of the 
training, DOJ requests an immediate meeting with the rental property owners to discuss 
next steps in accordance with the content of the completed training.

4. Review Police Activity.  DOJ reviews police reports and communicates with community 
officers to track the history of police activity on the property.

5. Determine Whether Actionable. If the activity occurring on the property qualifies it as 
actionable under the Delaware Criminal Nuisance Abatement Act and in the judgment of 
the Deputy Attorney General, is otherwise a good fit to be addressed using this statute, 
DOJ will issue a certified letter to the property owner to begin legal action.
J. Eversmann asked when is a house occupied by police.  Logan explained that this is a 

last resort solution and happens rarely since other solutions are preferred.  The fine is 
$1000.00/day.  

C. Zahradnik commented that when landlords try to evict tenants, the code is so tenant-
friendly that eviction is difficult.  D. Logan noted that the J.P. Court hears the complaints and the 
judges are becoming better acquainted with the situation.
5. Reports of Standing Committees
Housing Committee

 Ellen Priest read the attached Housing Committee Report for May.  She noted that the 
forms for CS/TNA L&I Reporting Procedures are available on the CS/TNA website (http://
www.neighborhoodlink.com/Cool_Spring_-_Tilton).  In addition, she commented that the Adopt-
A-Block program is being considered for the area from North Jackson to North Rodney Streets 
between West 6th and West 8th or 9th Streets.  

Public Safety Committee
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 Ted Jacoby reported on the activities for May of the Public Safety Committee.  

• In many cases, only minimal information has been supplied by Cool Spring/Tilton 
residents in reporting crimes so that many reports have not been sufficiently complete 
for forwarding them to the Wilmington Police Department.  Jacoby appealed for more 
complete information when reporting crimes.

• Regarding problem properties, Jacoby noted that the Wilmington Police Department 
enters L&I problem properties as an L&I guest.  The Housing Committee will be handling 
L&I complaints. 

• Jacoby explained that he does not take information on crime reporting from Facebook so 
he requested that residents contact him directly with reports of crimes (email: 
tedjacoby@gmail.com; cell: 713-834-4000).

Communication and Events Committee

 John Shaw updated attendees on activities for May of the Communication and Events 
Committee:

• The Yard Sale was highly successful with 31 properties participating so the participation 
was greater than in the past.  Shaw explained that he circulated around the 
neighborhood during the sale and found sellers and buyers were pleased with the results 
of the sale.

• Porch Parties are being planned.  Shaw will talk to Vice-President Heather Hook about 
moving ahead to organize these. 

• Neighborhood Picnic is planned for Saturday, June 23. Padua has offered the use of the 
Padua Convent for the event as last year.  The Communication and Events Committee 
will proceed with organizing the event. 

6. Proposed Addendum to By-Laws for Term Limits

 C. Zahradnik explained that since the proposed addendum was published in the May, 
2012 newsletter, the procedure at this meeting regarding this addendum will involve:

• Discussion of the proposed addendum.

• Voting to adopt a resolution proposing the addendum, with passage by a simple majority 
of members present.  If passed at this meeting, the resolution is then voted on at the 
June meeting and requires a vote of two-thirds of the members present to pass.

Discussion

In extensive ensuing discussion, issues/questions/opinions raised by meeting attendees 
included:
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• Councilman Prado commented that term limits are not advisable and he was opposed to 
this proposed addendum.  No provisions for term limits exist in any other civic 
association in Wilmington or in most positions in Delaware government.

• J. Eversmann said that C. Zahradnik has run unopposed for the office of CS/TNA 
President in the past several elections so term limits are not beneficial since no 
succession planning or mentoring to development alternate leadership has been 
undertaken for the association. 

• A. Henry noted that the offices are volunteer positions and she did not understand why 
there was so much drama and controversy about this issue.

• E. Priest commented that at the April, 2012 meeting, discussion on this subject was 
curtailed by Vice-president Heather Hook.  She explained that she is in favor of this 
addendum since it forces the organization to become more succession oriented.  At this 
point, the association is not addressing succession issues at all.

• C. Zahradnik opined that in the proposed addendum, there is no plan for succession in 
leadership.  She raised the idea of alternative forms of governance, i.e., having a board 
for governance of the organization.  This would allow more people to become involved 
and allow for mentoring which is needed in this organization.

• E. Priest noted the Working Group which developed the proposed Term Limits 
Addendum came very prepared in the April meeting and felt the process must have 
gotten muddied in the intervening month.  

• D. Gerdts said that he had talked to Julie Vernot (Chairperson, Term Limits Addendum 
Working Group) and published the addendum in the May newsletter.

• M. Glass noted that at the April, 2012 meeting, he voiced the opinion that it was more 
important to get this done right than done quickly and continued to believe this.  He 
suggested that the issue be tabled until next month.

• D. Gerdts commented that residents knew about this issue but there is no representation 
present and the issue should not be tabled until next month.

• C. Smith noted that Regina Lafferty (Committee member, Term Limits Addendum 
Working Group) had a professional conflict with working at the election polls and had 
planned to attend tonight’s meeting but was unable to attend.

• J. Shaw commented that many attendees were present at the April meeting to explain 
the proposed addendum and it was discouraging that no one is present at this meeting 
to clarify the proposal.


Voting
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With the completion of the discussion, C. Zahradnik called for a motion for a vote to 
adopt a resolution proposing the term limits addendum which if passed, would then be voted on 
at the June meeting.  H. Smith III made a motion for a vote to adopt a resolution proposing the 
addendum on term limits for the CS/TNA which would then be voted on at the June meeting.  J. 
Fardoulis seconded the motion.  C. Zahradnik suggested a written ballot but several attendees 
expressed preference for a hand ballot.  A hand ballot occurred.

In favor of the motion: 8

Against the motion: 10

The motion was not passed since the motion needed a simple majority to pass.  
Therefore the resolution proposing a term limits addendum will not go forward.

In further discussion, C. Zahradnik noted that the organization needs to look at real 
succession planning and mentoring.  J. Grey commented that there are many substantive 
issues so we should not get bogged down with procedural issues.  

7. New Business

• Discussion on the Cool Spring Park Plaza meadow centered on why the vegetation on 
the entire meadow was cut.  C. Zahradnik explained that the cutting was necessary for 
beginning the application of products to treat the volunteer weeds in the meadow.  These 
products are safe to people, pets, and water.  There will be spot treatments of herbicide 
to the weeds and then the meadow will be replanted.  Treatment for cattails in the pond 
is also planned.

• Denise Thomas announced that Café D’Lish will be opening soon at 1139 A. West 7th 
Street with contact information: Tel. (302-691-5030); www.cafedlish.com. 

8. Elected Officials

Councilman Sammy Prado discussed the following items:

• Planters were put out on streets several years ago and need to be planted.  A resident 
on the street corner must commit to watering.  Planters can be painted.  The Housing 
Committee has planted several of the planters.

• Graffiti is a problem which must be addressed with removal of graffiti.  Angela Henry 
noted that graffiti has appeared on the West 6th Street Bridge over I-95 and J. Dolan said 
that graffiti is on the Jamaican Club.

• Parking may be available at Lewis School in the summer.  Councilman Prado will 
explore this possibility.

• The Wilmington City Council vote to support the Community Block Grant failed by 1 vote. 
Another vote will occur on Thursday, May 10. Councilman Prado urged residents to 
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contact the At-large Council members (who voted against the proposal) to encourage 
supporting the proposal since this federal money is very important to the City of 
Wilmington.


9. Meeting adjournment


 C. Zahradnik asked for a motion to adjourn the meeting.  Jim Eversmann made a motion 
to adjourn the meeting and H. Smith III seconded the motion.


 Motion passed by a majority of the attendees.  Meeting adjourned at 9:15 p.m.


Minutes submitted by Constance Smith, Secretary.
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CSTNA Housing Committee May, 2012 Report

1. On Saturday, May 5th the housing committee members planted flowers in the CSTNA 
corner containers on several blocks in the neighborhood. 

2. The committee would like to compile a list of “problem properties” in the neighborhood. 
Please fill out a form at the meeting or email cstna.house@gmail.com with addresses, 
issues, and photos if possible. Please note – this is simply a list to help the committee 
prioritize issues and is different than the L&I procedures. 

3. A quick reminder that the committee has created a procedure for helping you follow-up 
on L&I issues.  

4. April Report from L&I: There were 39 violations issued on 6 parcels. There was also 1 
instant ticket issued. Instant tickets were temporarily suspended for about two months. 
That law is back in place now and we should those numbers reflected in next month’s 
report.

5. The committee would like to start the Adopt-A-Block program in the neighborhood and 
would like to recruit anyone interested in adopting their own block.  The benefits of the 
program will be quartering cleaning-ups which will hopefully help in deterring crime. 
Please talk to a committee member or email cstna.house@gmail.com if you can help. 


Submitted by Krista Holub on May 7, 2012




The Delaware Department of Justice's Crime Free Multi-Housing Program is based upon an innovative 
crime prevention model developed out West in 1992 and now used in nearly 44 states (element to slip 
through the cracks, moving destructively from one property and neighborhood to the next, wreaking 
havoc and destroying neighborhood's quality of life.  This program educates rental property owners about 
how to protect themselves from securing undesirable tenants and how to quickly evict and/or otherwise 
address tenants who become problems after the lease has 
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Attendees

Jim Dolan

Barbara Dunn

Jim Eversmann

Judy Fardoulis

Doug Gerdts

Mitchell Glass

Joe Grey

Angela Henry

Ted Jacoby

Ellen Priest

John Shaw

Constance Smith

Henry Smith III

Denise Thomas

Clara Zahradnik 

Elected Official

Councilman Sammy Prado

Delaware Department of Justice

Dan Logan

Wilmington Police Department

Cpl. Michael Rinehart
Next Scheduled Trainings:
2012 Crime Free Multi-Housing Program Trainings (Please note that these dates may be subject to 
change; please RSVP so that you can be notified of any of alterations to time, date, or location).
Please note that the Department attempts to vary the date and time of the available trainings to meet 
most schedules.  Currently, all trainings are scheduled to be held at the Carvel State Office Building, 820 
North French Street, Wilmington, DE 19801. 
SEPTEMBER: Saturday, September 15, 2012 from 8:00 a.m.-5:00 p.m.
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