
Report Multiple Streetlight Problems  
 
You may submit as many as ten (10) streetlights out using this form. If the outage  
presents a hazardous situation - such as broken glass or lens, the fixture is in danger of falling,  
the wires are exposed, the pole is damaged, leaning or knocked down - DO NOT complete this 
form.  
Instead, call your FirstEnergy Contact Center 1-888-LIGHTSS (1-888-544-4877) immediately.  
 
 
Reported by information:  
 
Your electric company: The Illuminating Company  
 
Contact name : __________________________________  
 
Contact phone : __________________________________  
 
E-mail address : newburghneighborhoodnetwork@gmail.com  
 
 
Streetlight problem location:  
 
State: Ohio  
 
County: Cuyahoga  
 
Municipality: Newburgh Heights  
 
  
1 ) Street address or closest house number: _________________________  
 
     Pole number: ____________  
 
     Cross Street or nearest landmark _______________________________  
 
     Describe the Problem:  
 
     . Light is not on at night  
 
     . Light stays on during the day  
 
     . Light is cycling on and off, flickering, dim  
 
     . Other ____________________________________________________  
 
  
2)  Street address or closest house number: _________________________  
 
     Pole number: ____________  
 
     Cross Street or nearest landmark _______________________________  
 
     Describe the Problem:  
 
     . Light is not on at night  



 
     . Light stays on during the day  
 
     . Light is cycling on and off, flickering, dim  
 
     . Other ____________________________________________________  
 
  
3 ) Street address or closest house number: _________________________  
 
     Pole number: ____________  
 
     Cross Street or nearest landmark _______________________________  
 
     Describe the Problem:  
 
     . Light is not on at night  
 
     . Light stays on during the day  
 
     . Light is cycling on and off, flickering, dim  
 
     . Other ____________________________________________________  
 
  
4 ) Street address or closest house number: _________________________  
 
     Pole number: ____________  
 
     Cross Street or nearest landmark _______________________________  
 
    Describe the Problem:  
 
     . Light is not on at night  
 
     . Light stays on during the day  
 
     . Light is cycling on and off, flickering, dim  
 
     . Other ____________________________________________________  
 
  
5 ) Street address or closest house number: _________________________  
 
     Pole number: ____________  
 
     Cross Street or nearest landmark _______________________________  
 
     Describe the Problem:  
 
     . Light is not on at night  
 
     . Light stays on during the day  
 
     . Light is cycling on and off, flickering, dim  
 
     . Other ____________________________________________________  
 



 
6 ) Street address or closest house number: _________________________  
 
     Pole number: ____________  
 
     Cross Street or nearest landmark _______________________________  
 
     Describe the Problem:  
 
     . Light is not on at night  
 
     . Light stays on during the day  
 
     . Light is cycling on and off, flickering, dim  
 
     . Other ____________________________________________________  
 
  
7 ) Street address or closest house number: _________________________  
 
     Pole number: ____________  
 
     Cross Street or nearest landmark _______________________________  
 
     Describe the Problem:  
 
     . Light is not on at night  
 
     . Light stays on during the day  
 
     . Light is cycling on and off, flickering, dim  
 
     . Other ____________________________________________________  
 
  
 
8 ) Street address or closest house number: _________________________  
 
     Pole number: ____________  
 
     Cross Street or nearest landmark _______________________________  
 
     Describe the Problem:  
 
     . Light is not on at night  
 
     . Light stays on during the day  
 
     . Light is cycling on and off, flickering, dim  
 
     . Other ____________________________________________________  
 
  
 
9 ) Street address or closest house number: _________________________  
 
     Pole number: ____________  
 



     Cross Street or nearest landmark _______________________________  
 
     Describe the Problem:  
 
     . Light is not on at night  
 
     . Light stays on during the day  
 
     . Light is cycling on and off, flickering, dim  
 
    . Other ____________________________________________________  
 
  
10 ) Street address or closest house number: _________________________  
 
      Pole number: ____________  
 
      Cross Street or nearest landmark _______________________________  
 
      Describe the Problem:  
 
      . Light is not on at night  
 
      . Light stays on during the day  
 
      . Light is cycling on and off, flickering, dim  
 
      . Other ____________________________________________________ 


