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NOTE FROM THE PRESIDENT  
Susan Sullivan 

 
I want to wish everyone a wonderful and exciting new year.  I feel only 
good things can happen this year.   
 
As stated in Karen’s recent email, there is “pre-work” to be done if you 
are attending our meeting on January 21st.  Below is some background 
information on Myers-Briggs Type Indicator, which our speaker will be 
addressing.  There is a website you can go to so you can take the test 
online.  If you attended our December meeting and received the hard 
copies, please be aware that the incorrect date was indicated on the 
copies.  The correct is January 21st not 28th.   
 
I hope everyone takes a moment or two (or 10-20 minutes) to take this 
test, as it is very enlightening and useful.   
 

                  
                              

January Meeting 
 

 
The Tavern from Tower Square in Plainville has been secured for our January 
21st Meeting.  Please be sure to save the date. 
 
Our speaker that evening will be Susan Clark, CCMC.  She will be help show 
us how we like to look at things and go about deciding things. 
 
As always, if there is a topic you would like presented, let us know.  We are 
always looking for new ideas to cover. 
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Crossroads Chapter 
Upcoming Programs 

 
All chapter meetings are held on the 

Third Wednesday of the month 
unless indicated otherwise. 

 
 

 
January 21, 2009 

Life Changes 
Susan Clark, CCMC 

Certified Career Management Coach 
 

February 18, 2009 
Toaster Master 

 
March 18, 2009 

Safety in the Workplace 
Roger Bruce, Safety Mgr. 

Perini Corporation 
 
 

For more information on 
Crossroads Chapter  

events go to: 
crossroads-iaap.org 

 
 

GNED Division / International News 
 

 The final workshop from the GNED Workshop series is the 
following:  

- March 21, 2009 “ Bridging the Generation Gap in Today ’ s 
      Workplace ”, Stockbridge, MA  

           For more information: www.administrativecelebration.com 
 

 Registration for the 2009 GNED Conference – May 15-17 
Sturbridge, MA has begun.  The theme this year is 
Remember the Past, Prepare for the Future. (See attached) 
 

 
 

      
               Website 
 
 
 

 
Below is a website that I thought people would be interested.  The name is 
OfficeArrow.  They are the World’s first online collaborative community 
developed for Office Professionals by Office Professionals.  They discuss 
some interesting topics. 
 

- http://www.officearrow.com 
 

If anyone may know of some other websites that may be interesting to the 
chapter please let know. 
 
 
 
 
 
 



 2009 Greater New England Division Conference 
 May 15-17, 2009 
 Sturbridge Host Hotel – Sturbridge, MA 
 

 

Please type or print.  Please register one person per form – duplicate as needed. 

  GNED Member  Non-Member / IMAL / Guest  First Time Attending Division Conference 

 CPS Year Certified _____, Year Re-Certified _____  CAP Year Certified _____, Year Re-Certified _____ 

IAAP ID#:   Chapter Name:   

Name:   First Name on Badge:   
 (First, Middle Initial, Last) (How you would like your name to appear) 

Home Address:   
 (Street) (City) (State) (Zip Code) 

Telephone: Home:   Business:   Fax:   

Company Name:   

E-Mail Address:   Certificates Need For:  CPS/CAP Points___  CEU Points___ 

Medical / Dietary Restrictions / Special Needs:   

International Division Chapter 
Current Office:  Current Office:  Current Office:  

Past Office:  Past Office:  Past Office:  
 (highest position)  (highest position)   

Year(s) Served:  Year(s) Served:   Delegate  Alternate 
Current Committee:  Current Committee:    

 CPS Institute  RCT Trustee     

FULL REGISTRATION:  $199 GNED Member  $249 Non-Member / IMAL Total: $  

*Indicate Banquet Meal Choice Below Postmark After April 17, 2009 add $25.00: $  

 GRAND TOTAL: $  

 GNED Non- 
SPLIT REGISTRATION: Member Member / IMAL 

 Friday Seminar / Expo $60 $70 $  
 Friday Open House $40 $50 $  
 Saturday Breakfast / Business Meeting $40 $45 $  
 Saturday Recognition Luncheon / Speaker $60 $70 $  
 Saturday Banquet (indicate meal choice below) $70 $75 $  
 Sunday Breakfast / Workshop $40 $45 $  
 Leadership Workshop Free Free $  

 Total: $  
 Postmark After April 17, 2009 add $25.00: $  
 GRAND TOTAL: $  

Banquet Entrées – Choose One: 
 Cedar Plank Salmon w/a Vermont maple glaze  Roasted garlic & spinach ravioli in a tomato vodka cream sauce  
 New York Sirloin w/caramelized sherried onions  Restricted Diet (meal will be provided based on dietary restrictions listed above) 

 
PERSONAL, BANK, COMPANY CHECKS MADE PAYABLE TO:  GNED 2009 

Credit Card Information (AMEX, MC, VISA only):  AMEX  MC  VISA 
Card No.:    Exp Date:   Security Code:   
Signature:   Printed Name of Cardholder:   
Billing Address:   

Complete this form and mail to:  Felecia Healey, Pyramis Global Advisors, 900 Salem St. – OT3N3, Smithfield, RI 02917 
Felecia.healey@pyramis.com / 401-292-4987 / fax: 508-263-3796 

For additional information, please visit our websites:  http://iaap-centralmachapter.club.officelive.com/default.aspx  /  www.iaap-gned.org 
DEADLINE TO REGISTER:  May 1, 2009.  No refunds after May 1, 2009 



 

Program Schedule 
 

Remember the Past. Prepare for the Future. 
May 15-17, 2009 

Sturbridge Host Hotel – Sturbridge, Massachusetts 
 
 

Thursday, May 14 Friday, May 15 
TOUR:  Old Sturbridge Village 
 
TBD (before 6:00pm / after 7:30pm) 
Annual Meeting Run-Through 
 

9:00am – 3:00pm 
Vendor Fair 
 
12:00 – 1:30pm 
Lunch 
 
1:30pm – 3:00pm 
Seminar:  Winston Jenkins, Mannersmith Etiquette 
Consulting:  Painless Networking 
 
3:00pm – 6:00pm 
Free Time 
 
6:00pm – 10:00pm 
Dinner Buffet – “Come as You Were” – prizes for Best Dressed, 
Most Creative, Most Authentic (9:00pm – contest winners) 
Entertainment 
 

Saturday, May 16 Sunday, May 17 
7:30am – 8:30am 
Continental Breakfast 
 
7:45am – 8:00am 
Delegates / Alternates Briefing 
 
9:00am – 11:45am 
Division Annual Meeting 
 
12:00pm – 1pm 
Recognition Lunch 
 
1:30pm – 3:00pm 
Seminar:  Bob Vear, Linda Trowbridge, Change Dynamics 
Leadership – Taking the Initiative at Work 
 
3:00pm – 6:00pm 
Free Time 
 
6:00pm – 7:00pm 
Cocktails / Networking 
 
7:00pm – 10:00pm 
Banquet 
Installation of Officers 
Entertainment 
 

8:00am – 9:00am 
Breakfast Buffet 
 
9:00am – 9:30am 
Door Prizes / Silent Auction / Raffle Winners 
 
9:30am – 10:00am 
Memorial Service 
Invitation to 2010 GNED 
Bid for 2012 GNED Conference 
 
10:00am – 11:30am 
Seminar:  Lynn MacDonald, Knowledge Tree 
Speaking in Public and Liking It 
 
11:30pm – 12:00pm 
Closing Remarks 
 
12:00pm – 1:30pm 
Leadership Workshop 
 

 
 
Registration Hours Hospitality & Silent Auction Hours 

Thursday:  5:30pm-8:00pm Thursday:  5:30pm-8:00pm 
Friday:  8:00am-1:00pm / 3:00pm-5:00pm Friday:  8:00am-1:30pm / 3:00pm-5:00pm 
Saturday:  7:30am-8:30am / 12:00pm-1:00pm Saturday:  8:00am-8:45am / 12:00pm-1:30pm / 9:00pm-10:00pm 
 Sunday:  8:00am-8:45am 



 

 

 
WIN A REGISTRATION TO THE 

2009 GNED ANNUAL CONFERENCE 
($199.00 Value) 

 
The Central MA Chapter has planned an exciting conference with great 

educational workshops, a vendor fair and loads of networking opportunities in  
Sturbridge, MA from May 15 - 17, 2009. 

 
In addition, the Greater New England Division Board has added a FREE post-

conference leadership workshop for current and incoming 2009 - 2010 officers 
and committee chairs following Sunday’s speaker. 

 
We guarantee you will not want to miss this year’s conference! 

 
 

Ticket Prices – 3 / $5, 7 / $10 and 18 / $20 
There is no limit to the amount of tickets you may purchase 

 

Winner will be drawn on Administrative Professionals Day, April 22, 2009 
 

COMPLETE THE FORM BELOW AND MAIL TO (checks payable to 2009 GNED): 
 
Cindy Burkholder, Central MA Chapter Treasurer 
Fidelity Investments, 300 Puritan Way, MZ MM3M, Marlborough, MA  01752 
Credit Card purchases ($20 minimum) can be emailed to Catherine.Burkholder@fmr.com 

 

  3 Tickets @ $5.00    7 Tickets @ $10.00    18 Tickets @ $20.00 

 

Name             CPS    CAP 

Address:            

Telephone:            Email:              

 

For Credit Cards:   Visa  MC   AMEX   Card Number:            

Name on Card:             Exp Date:         Sec Code:          

Signature:                    



The Myers-Briggs Type Indicator (MBTI) 
 
The Myers-Briggs Type Indicator (MBTI) is based on Carl Jung’s theory of psychological type 
and has been the most widely used inventory worldwide for over 60 years.  
 
We are looking to utilize the tools to help you improve your communication and appreciation of 
the “gifts” each person brings to your life/organization.  
 
Your Type is the combination of preferences you choose when you answer the inventory 
questions (either online or in the attached questionnaire). It is up to you to decide what Type 
you truly are, since only you know your true preferences. The scores on the MBTI indicate 
clarity of preference, not strength or ability to perform in the various areas. All of us use all of the 
functions at different times; your Type indicates those functions you prefer to use most often.  
 
There are no “right or “wrong” answers; or no “good” or “bad” types. All types contribute special 
gifts to the world. Knowing your Type can help you gain an understanding of your preferences, 
particularly with respect to:  
 
• Energy source  
• Information gathering  
• Decision making and  
• Lifestyle / work patterns  
 
With a clear understanding of Type you’ll improve your ability to understand and be understood, 
appreciate diversity or differences (with humor), and communicate with other people.  
 
To Take the MBTI Questionnaire  
 
• First go to http://www.personalitytype.com/quiz.html--a website that has the MBTI 

questionnaire in a quick version.   
 

• Secondly, find a place where you will have little or no interruptions. Then take your shoes 
off, both literally and figuratively. You want to answer the questions based on …”in a perfect 
world I would…”  

 
• Please take the inventory in one sitting, with no interruptions if possible. It will take about 10-

20 minutes to answer and score the questionnaire.  
 
• Go with your first, or gut reaction. Remember, there are not “right” or “wrong” answers. 

Please answer the questions based on what you PREFER, not on how you NEED TO act in 
any of your roles, such as an employee, supervisor, parent, partner, etc.  

 
• Please email your Type (your MBTI 4 letter score) to me at 

clarkcareerconsulting@gmail.com on or before 8:00AM on Mon., Jan. 21st.  
 
• Please identify yourself in the Subject with “TA, Your Name, Your Type” ie: – Subject: “TA – 

Susan Clark Fonseca -ENFP”.  
 

 
"Advice is what we ask for when we already know the answer but wish we didn't." --Erica Jong 


