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Beware Of Scams As Census 2010 Gets Underway
Hillsborough County’s Complete Count Committee has kicked off its Census 2010 campaign.  Unfortunately, scam artists will take the opportunity to commit some type of fraud or identity theft.  Hillsborough County’s Consumer Protection Agency is warning residents to be aware of scammers looking to cash in on your personal information, or gain entry into your home. 

“The 2010 Census is a very important event for Hillsborough County, but it is no time for consumers to relax when it comes to safeguarding their personal information,” said Kevin Jackson, Chief Investigator.  “Don’t get fooled by some con artist imitating a census worker.”

The census questionnaires will be arriving in your mailbox in March 2010.  Soon after that, census workers will be knocking on doors to help those who didn’t return a census form, or to collect additional information.

The County’s Consumer Protection Agency warns that it is important to protect yourself from scams, and offers these tips:

• All Census workers will wear a badge with the name of the employee; carry a Census Bureau canvas bag and a confidentiality notice.  Take a close look at the badge and the identification before answering any questions.  If you are suspicious, call the Census Bureau at 1-866-226-2864 to verify that they are census workers.

• The Census Bureau may contact residents by email regarding census surveys only.  Census organizers say they will never ask for personal information through email.  Never click on links on email pretending to be from the Census Bureau.  Forward any fraudulent or suspicious-looking email to itso.fraud.reporting@census.gov
• Census workers may contact residents by phone, but usually regarding surveys only.  If you question any census phone call, confirm the information by calling the Census Bureau.

• Census workers may ask for basic information including name, age, gender, and race and salary range.  They will NEVER ask for social security numbers, birthdays, credit card numbers or bank accounts.  

If you have questions, contact the regional Census office at 1-800-424-6974 or the County’s Consumer Protection Agency at (813) 903-3430.
