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Limited rainfall, increasing irrigation demands and decreased flow in the Hillsborough
River have caused Tampa'’s reservoir level to decline and recover more slowly than in
past years. The reservoir is Tampa’s primary drinking water source and Emergency
Water Use Restrictions have been enacted to help ensure a sufficient quantity of drinking
water for the Tampa community. Violating water use restrictions in Tampa may result in
fines (#1 below) ranging from $100 to $450 and a mandatory court appearance.

By using water efficiently you may also save money. Tampa's Schedule of Rates (#2
below) includes a multi-tier rate structure where the price of each billing unit of water
increases as the quantity of water used in a billing cycle increases. This means that using
more water will result in a higher utility bill due to the increased tier charges.

Water Use Restrictions depend on where the property is located and what water
source is being used. Links are provided below:

Water restrictions inside Tampa City limits, using public supply potable
(drinking) water provided by City of Tampa Water Department

Water use with City of Tampa provided potable (drinking) water inside the City
limits is restricted under Emergency Ordinance 2009-48. (Summary Sheet)

Water restrictions inside Tampa City limits, using well water and sources other
than public supply potable (drinking) water provided by City of Tampa Water
Department

Water use with water sources other than that provided by the City (for example,
private irrigation wells) is restricted under SWF Order 09-012 and SWF Order
08-044. (Phase I1I Restrictions Summary)

Water restrictions for Tampa Water Department Customers located outside
Tampa City Limits in Unincorporated Hillsborough County

Water use restrictions for customers located outside Tampa city limits are
enforced by Hillsborough County Water Resource Services. In accordance with
SWEF Order 09-012, Tampa Water Department customers outside the city limits
must comply with City of Tampa water use restrictions as outlined in Tampa
Ordinance 2009-48.

Water restrictions inside Tampa City limits, using well water and sources other



than public supply potable (drinking) water provided by City of Tampa Water
Department, for Commercial and Industrial Use, Agricultural Use, Golf Courses
and Driving Ranges, and Other Athletic Play Areas

Water use with with water sources other than that provided by the City (for
example, private irrigation wells) for Commercial and Industrial Use,
Agricultural Use, Golf Courses and Driving Ranges, and Other Athletic Play
Areas is restricted under SWF Order 07-02.

Water restrictions inside Tampa City limits using reclaimed water

The use of reclaimed water for irrigation and other non-potable uses is not
restricted, although it should always be used efficiently. Customers located in
Tampa's reclaimed water service area should contact (813) 282-7827 for
information of service availability.

Note: All water users in Tampa are subject to water use restrictions put in place both by
City Ordinance and by SWFWMD (under Florida Administrative Code Chapter 40D-21).
Tampa is required to enforce the provisions of SWFWMD restrictions unless Tampa's
provisions are more restrictive. Emergency Orders issued by SWFWMD and their Water
Shortage Plan are available online or by calling them at 1-800-423-1476 (FL only).

.«1Water Use Restrictions - Citations and
Penalties

This page contains a combined text version of Ordinance 2008-33 and 2008-55, which
provide enforcement and fine structures for Emergency Water Use Ordinance 2006-104
and 2009-48. Complete copies of the ordinances are available in PDF format for
download and printing. Information provided on this page is specific to Water Use
Restrictions violations and are by no means all inclusive or limiting. If you have
questions about the ordinances after viewing this information, please contact a Water
Conservation Coordinator at 274-8121 or online via our Customer Service Center.
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ORDINANCE NO. 2008-33 and NO. 2008-55

AN ORDINANCE OF THE CITY OF TAMPA, FLORIDA, MAKING
COMPREHENSIVE REVISIONS TO CHAPTER 23.5 (Effective March 7, 2008)

Section 1. Sec. 23.5-3. Definitions; words defined.

For the purpose of this chapter, unless given a different meaning under an article of this
chapter, certain abbreviations, terms, phrases, words and their derivatives shall have the
following meanings:

Citation means the notice issued by a code enforcement officer in a form prescribed by
the city and shall contain:

(1) The date and time of issuance.

(2) The name and address of the person to whom the citation is issued.

(3) The date and time the civil infraction was committed.

(4) The facts constituting reasonable cause.

(5) The number or section of the code or ordinance violated.

(6) The name and authority of the code enforcement officer.

(7) The procedure for the person to follow in order to pay the civil penalty or to contest
the citation.

(8) The applicable civil penalty if the person elects to contest the citation.

(9) The applicable civil penalty if the person elects not to contest the citation.

(10) A conspicuous statement that if the person fails to pay the civil penalty within the
time allowed, or fails to appear in court to contest the citation, he shall be deemed to have
waived his right to contest the citation and that, in such case, judgment may be entered
against that person for an amount up to the maximum civil penalty.

Code enforcement officer means any designated employee or agent of the city whose duty
it is to enforce codes and ordinances enacted by the city and may include, but may not be
limited to, code inspectors, law enforcement officers, animal control officers, or fire
safety inspectors. Such employees or agents shall be trained and qualified to issue
citations.

Irreparable or irreversible violation means a violation that causes harm, damage. injury
or change that is incapable of correction, repair or return to an original condition.

Person means any natural person, firm, partnership, association, or corporation.

Repeat violation. A violation of a provision of a code or ordinance by a person who has
received a citation and either (1) paid the fine for or (2) contested the citation and found
guilty of violating the same provision of the code within three years prior to the violation,
notwithstanding that the violations occurred at different locations.



Section 2. Sec. 23.5-4. Enforcement procedures.
(a) The county court shall have jurisdiction over all violations governed by this chapter.

(b) A code enforcement officer is authorized to issue a citation to a person when, based
upon personal investigation, the officer has reasonable cause to believe that the person
has committed an act in violation of a duly enacted city code or ordinance.

(c) Prior to issuing a citation, a code enforcement officer shall provide notice to the
person that the person has committed a violation of a city code or ordinance and shall
establish a reasonable time period within which the person must correct the violation.
Such time period shall be no more than 21 days. If, upon personal investigation, a code
enforcement officer finds that the person has not corrected the violation within the given
time period, a code enforcement officer may issue a citation to the person who has
committed the violation.

(d) If, however, a code enforcement officer has reason to believe that the violation
(1) is a repeat violation

(2) presents a serious threat to the public health, safety, or welfare, or
(3) if the violation is irreparable or irreversible

a code enforcement officer does not have to provide the person with a reasonable time
period to correct the violation prior to issuing a citation and may immediately issue that
citation.

(e) After issuing a citation to an alleged violator, a code enforcement officer shall deposit
the original citation and one copy of the citation with the county court.

(f) A violation of a city code or ordinance enforced by the provisions of this chapter is a
civil infraction punishable by a maximum civil penalty not to exceed five hundred dollars
($500.00) or such amount as may hereafter be prescribed by law. The fines to be assessed
by code enforcement officers shall be established by ordinance, including ordinances on
special events that will use the civil citation process as a method of enforcement.

(g) Subject to paragraph (j) below, the alleged violator has the option of paying the
penalty or contesting the citation in the county court. The procedures for contesting the
citation shall be set forth in the citation.

(h) Subject to paragraph (j) below, if a person who has committed the civil infraction
does not contest the citation for the first two (2) violations, he or she shall pay to the clerk
of the circuit court the corresponding penalty within the time frame set forth on the
citation. Payment of said penalty shall be made either by mail or in person to the clerk of
the circuit court within the time frame specified on the citation.

(i) If a person fails to pay the penalty within the specified period or fails to appear in



court to contest the citation, that person shall be deemed to have waived the right to
contest the citation. A judgment may be entered against that person for an amount up to
the maximum civil penalty.

(j) Mandatory court appearances are required for the third and subsequent violations of a
code or ordinance. The citation shall clearly inform the person of the mandatory court
appearance. A person required to appear in court does not have the option of paying the
penalty instead of appearing in court.

(k) Any civil penalties collected by virtue of the operation of this chapter shall be paid,
and deposited by the clerk of the circuit court, into such funds as the city council may
designate.

Section 3. Section 23.5-5. Schedule of Violations and Penalties. (From Ordinance 2008-
55, Sec. 1(e), effective April 4, 2008)

(e) Violations of 26-97 as well as any subsequent emergency or other amending
ordinances related to irrigation and other outdoor water use are considered Class W
violations and will carry a fine of:

$100.00 for a first violation
$200.00 for a second violation
$450.00 for a third or subsequent violation

Section 4. Section 23.5-56. Supplemental enforcement tool.

The provisions of this chapter are additional and supplemental means of enforcing city
codes or ordinances and may be used for the enforcement of any code or ordinance, or for
the enforcement of all codes and ordinances. Nothing contained in this chapter shall
prohibit the city from enforcing its codes or ordinances by any other means.

Section 5. That should a court of competent jurisdiction declare any part of this
Ordinance invalid the remaining parts hereof shall not, in any way, be affected by such
determination as to the invalid part.

Section 6. That all ordinances, parts of ordinances, or resolutions in conflict herewith are
hereby repealed to the extent of any conflict.

Section 7. That this ordinance shall take effect immediately upon becoming a law.



» Water Rates

Potable Water Rates

Tampa's commitment to maintaining and upgrading its water system and infrastructure is
important. The 5-vear potable water rate schedule approved in 2007 will help ensure
Tampa Water Department customers continue to receive the highest quality services.
Revenue from these rate increases will allow the Tampa Water Department to accomplish
several significant objectives over the next few years:

Replace aging pipes;

Expand the reclaimed water system in order to offset potable water use;
Improve and protect the health of the lower Hillsborough River; and

Pay for increased operation and maintenance costs.

Schedule of Rates (Effective October 1, 2008 per Resolution 2007-
753)

Each billing unit is 100 cubic feet (748 gallons) of water. The price per unit is tied to set
amounts of water in usage blocks, or tiers. The size of the usage blocks is based on the
customer classification. Residential customers have five tiers of increasing price for water
used. Water used by non-residential customers is priced on four tiers. Tampa has a tiered
rate system to encourage water conservation.

Residential Customer Class: Single family Inside Outside

City City
Té)er 0 to 5 ccf* per month $1.35 §1.69
Tiler 6 to 13 ccf* per month $1.57 $1.96
T;er 14 to 26 ccf* per month $2.63 $3.30
T;er 27 to 45 ccf* per month $3.52 $4.40
T‘i‘er Over 46 ccf* per month $4.06  $5.09

* cef = 100 cubic feet or 748 gallons.



Apartment Customer Class: Multi-family

T(l)er 0 to 2 ccf* per month
Tller 3 to 6 ccf* per month
leer 7 to 12 ccf* per month
Tier

3 13 to 21 ccf* per month
Tier

4 Over 21 ccf* per month

* ccf = 100 cubic feet or 748 gallons.

Customer

Tier

Tier

Tier

(a)

Inside Outside

City City
$1.35 $1.69
$1.57 $1.96
$2.63 $3.30
$3.52  $440
$4.06 $5.09

@ Calculation is based on the number of dwelling units X the tier range.

All Other Inside

Classes City
Charge per
ccf up to the
monthly
threshold*
amount

$1.57

Charge per
ccf for
monthly
consumption
from the
threshold up
to twice the
threshold
amount

$2.63

Charge per
ccf for
monthly

$3.52

Outside
City

$1.96

$3.30

$4.40

Customer
Class

Commercial
Small

Commercial
Medium

Commercial
Large

Commercial
Office

Hospitals

Inn, Motel
and Hotel

Industrial
Small

Industrial

Bi-monthly
Threshold
(ccf*)

50

280

2,500

6(/)
207

2%

26

300



consumption Medium

from twice Industrial
the ndustria

pe 6,040

threshold up
to three and (1) per 1000 sq. fi.

one half (2) per bed

times the (3) per rental room
threshold

amount * cef = 100 cubic feet or 748

Charge per gallons.

ccf for
monthly
Tier consumption
4 over three $4.06 $5.09
and one half
times the
threshold
amount

* Please note customer class
thresholds provided to the right are
bi-monthly.



