The Villages of Woodland Springs

Homeowners Association, Inc.

Marzh 30, 2009

The villages of Woedland Springs Homeowners Association is responsible for handling all
business relating to the Weoodland Springs eommunity, including but nat limited to the approval
af an annual budgst, the review of architectural modification requests, inspecting the common
areas, supearvising the varous association confracts and the enforcemeant of desd and use
rezinctions. The Board of Directors, management and various Committess must handle all
association business in the best interests of the assccialion as a whole and not in the best
interesis of any one specific area, group of individuals or even one individual homeowner

Due o the numerous complaints you have reported, the association spent a great deal of time
investigating these complaints, sending |sttsrs o other Woeodland Spnngs homeownsrs,
answerng calis and email messages from the homeownars and discussing these various
situations at Advisory Committee meetings, with the Board of Directors and in the manageameant
office. Mpst of these complzaints were determined io be unfounded. This is not a productive uss
of the assoclation's time.

Consequertly, the association will no longer accept email messages or telephone calls fram you
reparting violations in the neighborhood.  The Board of Dirsctors has instructed the association

to respond only to complaints submitted in writing and sent via the United States Postal Service

All formal association communication is done via first class or certified mail; telephone calls and

email messages are handled by the management, the Advisary Group, various Committeas and
the Board of Directors a3 a conveniences to homeowners. The many unfounded complaints you

have reported by telephone and via email can no longer be answered or responded {0 as these

take away vaiuabbe time the association neads to handle legitimate association business

This iz effective immediataly; please undarstand that all telephone calls and email messages
wyou sehc 1o the association's management or volunteers will not be answerad. Please forwarnd
all corespondence to the mailing address included at the top of this letter.
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Anita Maxwell
Community Manager

B350 LBJ Freeway, Suile 300 « Dallaz, Texas 75243 « (972) 9680-2800 » Fax (972) 5916842
1670 Keller Parkway, Suite 110 « Keller, Texas T6248 « (817) 482-1547 «Fax (817) 431-6412




