
CYBERWATCH: A Phased Approach

Phase I

Phase I of the project will provide public 

information on arrests, sex offenders, wanted 

parties and criminal offenses utilizing 

email. 

Phase II

Phase II will include web forums that are 

established and controlled by the MPD 

to encourage further collaboration with 

neighborhood watch groups. 

Shelby County will be presented in a 

web page allowing any user to select an area 

and view the CyberWatch reports for that 

location. 

Officers will also communicate with 

participating citizens via this tool. 

A webcam reg is t r y  may a l so  be 

implemented, to allow citizens to provide 

police the ability to monitor a situation, if 

necessary.

Phase III

Phase III will incorporate citizen’s email 

addresses into offense reports as an 

communication method enabling email, 

automated telephone messaging and/or text 

messages.
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What is CYBERWATCH?
CyberWatch is a crime abatement program 
developed by the Memphis Police Department 
as part of our continuing effort to make our 
neighborhoods safer. It  i s  des igned 
to provide useful  information about 
public safety and additional ways for 
the public to communicate with police. 

During Phase I of CyberWatch, the MPD 
is limiting access to the system to community 
organizations, like Neighborhood Watch, 
block clubs, community development 
organizations, apartment management 
companies and other entities that have an 
electronic information network. The idea is 
to send daily emails to these groups, and for 
them to forward the information to their 
members. In the future, individual users will be 
able to access CyberWatch reports.

What does CYBERWATCH do?
CyberWatch allows users to select a reporting 
radius based on either an address or an intersection, 
and receive a CyberWatch report via daily 
email. Currently CyberWatch provides a daily 
report with information in three areas:

• Reported Crimes within the defi ned radius for 
• tthe past 30 days including: suspect information, he past 30 days including: suspect information, 
• property taken and the methods of operation
•  used in selected crimes. 

• Sex Offenders reported as living within the
•selected radius, with a link to photos and the
• state’s Sex Offender Registry 

• Outstanding Arrest Warrants within the selected
• radius, with links to the Shelby County Sheriff ’s
••warrant information web site for citizens to 
••provide tips about wanted individuals and 
••photos of the wanted party. 

What's next for CYBERWATCH?
CyberWatch will continue to evolve. Future 
plans include providing access to a map of 
all of Shelby County divided into what crime 
analysts call SRAs, or “small reporting areas,” 
which will enable individuals to access the system 
directly by clicking on an area and generating 
a CyberWatch report. 

Implementation of the Real Time Crime Center 
and development of data sharing agreements 
with outlying law enforcement agencies will 
eventually enable development of a shared hub 
CyberWatch system. 

Can I sign up for CYBERWATCH? 
Yes, and signing up is easy! Visit the 
Memphis Police Department's web site 
and look for the CYBERWATCH logo. Click 
on the logo and go to the sign-up page.

www.memphispolice.org

CYBERWATCH: Working to Make Memphis Safe!

"Central Gardens is really using 
the information that CyberWatch 
provides and analyzing it carefully to 
see what we can do as a neighborhood 
to discourage crime. We have noticed 
that 30 to 35 per cent of the crimes 
within the 1/2 mile radius occur 
on Union Avenue."

-- Central Gardens Security


