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All numbers listed below fall within the 302 area code.

Offi ce of the County Executive
 Christopher A. Coons 395-5101

Administration
 Information, Assistance, Complaints,
   and Code Enforcement 395-5555

Community Services
  Community Partnership 395-5600
 Neighborhood Rehabilitation 395-5600
 Section 8 395-5600
 Library Administration 395-5617
 Park Permits/Pavilion Rental 571-4006
 Recreational Programs 395-5656
 Senior Services 395-5657
 Special Events Information 395-5656
 Sports and Athletics 395-5890
 Wheels (Medical Transportation for Seniors) 395-5660

Human Resources 395-5180
 Job Information Line 395-5627

Land Use
 General Information 395-5400
 Assessment 395-5520
 Board of Adjustment 395-5400
 Inspections Scheduling 395-5515
 Licenses/Permits 395-5400
  Zoning 395-5400

Police Emergency 911
 General Information 395-8171
 Community Services 395-8050
 Emergency Preparedness 395-2700
  Non-Emergency Number 573-2800
 Senior Roll Call 239-5151

Special Services
 Sewer Emergency 395-5700
 General Information 395-5700
 Park Maintenance 395-5720

Treasury
 Sewer/Tax Bill Inquiries 323-2600

County Facilities
 Absalom Jones Senior Center 995-7636
 The Art Studio 995-7661
 Carousel Park & Equestrian Center 995-7670
  Garfi eld Park Community Activity Center  571-4004
 Garfi eld Park PAL 656-9501
 Hockessin Community Activity Center  239-8861
 Hockessin PAL 239-8857
 Rockwood Museum 761-4340

New Castle County Phone List
How to Contact New Castle County Government

Over the coming year, New Castle County is reorganizing 
services provided in support of neighborhood maintenance 
corporations and civic associations. Core County services, 
including maintenance corporation billing, stormwater pond 
issue management, and hands-on help for new or struggling 
maintenance corporations or associations, will continue 
to be provided.

Instead of one staff person assisting a specifi c community, 
staff will now handle assignments based on issue area. 
Associations or maintenances corporations should contact 
a staff person based on the areas of concern listed at right.

Helpful information about maintenance corporations, civic 
associations, stormwater and drainage issues, and more can also 
be found on the County’s website at www.co.new-castle.de.us/
executive/home/webpage4.asp. For information about your 
neighborhood association, check out www.neighborhoodlink.com.

Issue Area Staff Person Phone Number
Assessments and Billing Gale Taylor 302-395-5011
Code Enforcement 
  or Property Complaints Paula Marsilii 302-395-5044
Community-Related 
  Development 
  and Drainage Issues Chip O’Connor 302-395-5464
Information, Complaints,  
  and Code Enforcement  302-395-5555
Maintenance Corporation  Eva Grier 302-395-5424
  and Development    or Jorge Pizarro 302-395-5536
New Civic Association 
  (Community Development) 
   Assistance Norm Spector 302-395-5621
Stormwater Pond 
  Maintenance Issues Carolyn Haag 302-395-5284

New Castle County Reorganizes Services for Civic Groups


