
 
 
 
 
 
 

NEW CASTLE COUNTY DEPARTMENT OF LAND USE 
OFFICE OF COMMUNITY GOVERNING 

PROGRAMS AND SERVICES  
FOR MAINTENANCE CORPORATIONS  

AND CIVIC ASSOCIATIONS 
 
 
Maintenance Corporation Registration 
If your community has responsibility for stormwater facilities 
such as stormwater retention ponds, be sure to register with 
New Castle County.  We inspect facilities annually and work 
with communities to ensure that ponds are maintained in 
working condition. 
 
Maintenance Corporation Partnership Initiative 
32 communities are now signed up for the New Castle County 
Maintenance Corporation Partnership Initiative.  New Castle 
County will send out your assessment bills, collect the fees on 
your behalf, send out your newsletters, and assist in a variety 
of administrative functions.  The end result is less work for 
your voluntary board officers and real cost savings to the 
community.  E-mail us today for more information at   
LandUse@co.new-castle.de.us 
 

Storm Water 
Management 
Inspection 
Program 
•          The 
Department of 
Special Services 
will perform a 
yearly inspection 
of the storm 
water 
management 
basin and 
related 
structures in 



your community. 
•          The Office of Community Governing will notify the 

maintenance corporation with the results of the inspection 
•          If maintenance is necessary, Community Governing will 

work with the community to help them understand the 
report and how to perform necessary maintenance. 

 
Document Review 
•          Community Governing will provide copies of the record 

plan and other documents and assist in interpreting your 
community’s governing documents. 

 
Administrative Services 
•          Community Governing will send out meeting notices and 

distribute meeting minutes. 
•          We will prepare ballots and proxies for elections 
•          We will assist with budget preparation 
•          We will file the maintenance corporation’s Franchise 

Taxes. 
•          We will ensure that your maintenance corporation’s tax 

exempt status is maintained. 
Pre-Turnover and Turnover Meetings 

•          In new 
communities, 
the developer is 
responsible for 
constructing the 
open space.  The 
specifications 
for the open 
space are 
included on the 
record plan and 
the minimum 
requirements for 
the condition of 
the open space 

are delineated in the code.  Condition requirements include 
such things as grading, planting ground cover and shrubs 
and other amenities.  Once the developer has completed 
work on the open space, he/she contacts the Department of 
Land Use to begin the process of transferring ownership and 
maintenance of the open space to the maintenance 
corporation. 



•          Representatives of the Department will inspect the land to 
ensure that all requirements are satisfied before turnover 
can occur.  Inspection verifies the accuracy of the lines and 
grades, confirms compliance with landscape plans, verifies 
the maintenance and use integrity of the open space, and 
confirms the completion of storm water management 
facilities. 

•          Community Governing works with new maintenance 
corporations to keep them informed of the results of these 
inspections and to assist as the maintenance corporation 
prepares to take over management of the open space. 

 


