
American Red Cross .............................................................. 813-348-4820
American Red Cross Disaster Assistance ................................ 1-866-438-4636
Clean City Division ................................................................. 813-931-2140
Code Enforcement ................................................................. 813-274-5545
County Special Needs Shelter Registration ..................... 813-307-8015 x6006
Crisis Center ...........................................................................211
FEMA ..................................................................................... 1-800-525-0321
Florida Dept. Agriculture & Consumer Services ..................... 1-800-435-7352
Florida Dept. Financial Services Consumer Help Line ........... 1-800-342-2762
Florida Division Emergency Management .............................. 1-850-413-9900
Hurricane Information Desk (City) ....................................... 813-232-6861
Hurricane Information: Pre/Post Non-Emergency (County) .. 813-272-5900
Hurricane Help Line (State) .................................................. 1-800-227-8676
McKay Bay Transfer Station/Scale House ............................... 813-242-5320
National Flood Insurance Program ....................................... 1-888-356-6329
Neighborhood & Community Relations .................................. 813-274-7835
Parks & Recreation ................................................................ 813-274-8615
Poison Control Hot Line ........................................................ 1-800-222-1222
Police Department ................................................................. 813-231-6130
Public Works Emergency After Hours .................................... 813-622-1940
Solid Waste Department ........................................................ 813-348-1111
Stormwater Department ........................................................ 813-622-1901
TECO ..................................................................................... 813-223-0800
Traffic/Travel Information ......................................................511
Tree Emergency ...................................................................... 813-931-2168
Wastewater Department ........................................................ 813-259-1693
Water Department Emergency Services .................................. 813-274-7400

Please go online at www.tampagov.net/neighborhoods for additional hurricane
preparedness information. At the top left hand corner of the page, you will find a
link called “Hurricane Preparedness.” On the lower left hand side of the page, the
website has the capability for you to type in your address and notify you of your
evacuation zone and local shelters. This is listed under “My Tampa Address.”

       If our office can be of further help, please
       do not hesitate to contact us at 274-7835.
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